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CAHPS® for ACOs Survey
Survey Instructions and CATI Script

Instructions for Conducting the Survey via CATI

Overview

This telephone interview script is provided to assist interviewers while attempting to
administer the CAHPS for ACOs Survey.

Instructions for Survey Vendors:

The scripts provided in this document use the same questions as those found
in the mail version of the CAHPS for ACOs Survey.
To ensure comparability, neither an ACO nor a survey vendor may change the
wording of the survey questions, the response categories, or the order of the
guestions in any of the surveys.
The CATI script provided by CMS must be read verbatim.
The CATI script does not provide scripted language for scheduling a call back,
ending an interview at the request of the beneficiary before the survey is
completed, etc. Survey vendors may use their internal scripting for such
modules.
All text that appears in lowercase letters must be read out loud.
For all questions that use “Never/Sometimes/Usually/Always” response
scale, the interviewer should say, “Would you say...,” before reading the
response options to the respondent.
Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPERCASE LETTERING, or italicized must be
emphasized.
Note: Survey vendors are permitted to indicate emphasis of text in a different
manner, such as placing quotes (*”) or asterisks (**) around the text to be
emphasized, if the CATI system does not permit any of the styles indicated
above.
Words that appear in < > are instructions or for informational purposes only
and must not be read aloud.
“DON'T KNOW” and “REFUSED” answer categories appear in uppercase and
within < > and should not be read to the respondent, but may be used for coding
a response.
Text that appears within parentheses and in both (UPPERCASE LETTERING
AND ITALICIZED) indicate instructions for the interviewer regarding optional
items. These instructions are not to be read aloud. Example: (READ
RESPONSE OPTIONS ONLY IF NECESSARY)
Text that appears within [SQUARE BRACKETS] are used to show programming
instructions that must not actually appear on electronic telephone interviewing
system screens.
Only one language must appear on the electronic interviewing system
screen.



Some items can and should be skipped by certain beneficiaries.
o Dependent questions that are appropriately skipped should be coded as
“88-NOT APPLICABLE.”
Skip patterns should be programmed into the electronic telephone interviewing
system. For example, if a beneficiary answers “No” to a screener question, the
program should skip and go to the next screener question. The dependent
guestions between the screener questions must then be coded as “88-NOT
APPLICABLE.” Coding may be done automatically by the telephone
interviewing system or later during data preparation.
When a response to a screener question is not obtained (“98-DON'T KNOW”
or “99-REFUSED” are considered responses), the screener question and any
questions in the skip pattern should be coded as “M- MISSING.” In this case,
the telephone interviewing system should be programmed to skip the
dependent question(s) and go to the next screener question. Coding may
be done automatically by the telephone interviewing system or later during data
preparation.
When a respondent suspends an interview and does not resume, the
unanswered screener questions should be coded “M — Missing.”
If after starting the survey the interview is disconnected, or the beneficiary
requests a call back at a later date to complete the survey, the survey vendor
may resume the call where the beneficiary left off. Please use the script provided
for “Call Back to Resume a Survey.”
Survey vendors may not underline or use bold letters to emphasize words or
questions other than what is already included in the final version of the
guestionnaires provided by CMS.
Please note that the telephone script contains two questions from the
questionnaires that ask about receiving assistance (proxy respondent). The
questions “Did someone help you complete this survey?” and “How did that
person help you?” are to be completed by the interviewer based on the
respondent’s (or proxy’s) role during the interview.
0 These two questions about proxy respondents may be placed after the END
screen.
In the event that a beneficiary is unable to complete the interview
himself/herself, a proxy interview may be conducted provided the
telephone interviewer is able to identify a suitable proxy respondent (someone
who knows the beneficiary well and is able to answer health related questions
about the beneficiary accurately). However, the telephone interviewer must
obtain the beneficiary’s permission to have a proxy respondent assist them with
the interview or complete the interview for them. If the interviewer is unable to
speak to the beneficiary directly in order to identify a proxy respondent and
obtain his/her permission to do the interview for them, they must not proceed
with the interview. The CATI introductory script includes a script for identifying
and obtaining consent to complete a proxy interview, as well as a reminder for
the proxy respondent to answer the survey questions about the beneficiary.
To ensure that proxy respondents answer survey questions about the
beneficiary, all proxy survey questions must be reworded to reference the
selected beneficiary (see examples below).



o0 Vendors administering the survey using the CAHPS for ACOs Survey
translations provided by CMS are permitted to similarly reword the CMS
translation to reference the selected beneficiary.

EXAMPLES:

Q4

Q25

In the last 6 months, how many times did [BENEFICIARY NAME] visit
this provider to get care for [himself/herself]? Would [he/she] say:

In the last 6 months, did [BENEFICIARY NAME] try to make any
appointments with specialists?

Q34 Intro These next questions are about [BENEFICIARY NAME] and will help us to

Q34

describe the people who participate in this survey.

In general, how would [BENEFICIARY NAME] rate [his/her] overall
health? Would [he/she] say:

Instructions for Telephone Interviewer:

Interviewers must ask the survey questions and record the respondent’s
responses in a standardized and consistent way, probing as necessary.
Suggested probes are indicated by (“IF NEEDED: TEXT IS IN ALL UPPER
CASE LETTERING.”).
Characters in < > are instructions or for informational purposes only and must
not be read aloud.
Text that appears within parentheses and in both (UPPERCASE LETTERING
AND ITALICIZED) indicate instructions for the interviewer regarding optional
items. These instructions are not to be read aloud. Example: (READ
RESPONSE OPTIONS ONLY IF NECESSARY).
“DON'T KNOW” and “REFUSED” answer categories appear in uppercase and
within < > and should not be read to the respondent, but may be used for coding
a response.
Interviewers should read aloud all text that appears in lowercase letters.
Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPERCASE LETTERING, or italicized must be
emphasized by the interviewer.
Note: Survey vendors are permitted to indicate emphasis of text in a different
manner, such as placing quotes (*") or asterisks (**) around the text to be
emphasized, if the CATI system does not permit any of the styles indicated
above.
In situations when a beneficiary says Yes to Q1 (that is, the beneficiary confirms
he/she has seen the provider named in Q1), but begins to refer to a different
provider later in the survey when answering questions about the named
provider, the interviewer should redirect the beneficiary to answer the questions
about the provider named in Q1. If the beneficiary insists he/she has not seen
the named provider in the past 6 months, the interviewer may go back to Q1 and
record a response of No to Q1.



Interviewers must follow basic interviewing conventions such as:

0]
0]

0
0]

(0]

Conducting the interview in a neutral and unbiased fashion.

Probing for complete answers in a neutral and professional

manner.

> During the course of the survey, use of neutral acknowledgment words
such as the following is permitted:

= Thank you.

= Okay.

= | understand.
= | see.

= Yes, Ma'am.
= Yes, Sir.

= Let me repeat the question/answer choices for you.

Reading all questions, transition phrases, and response options

exactly as written.

» Reading all response options in lowercase.

> In instances when a beneficiary provides a response before the
interviewer completes reading all the response options, the interviewer
must continue to read all the responses. The interviewer may inform the
beneficiary that all response options must be read by saying “I'm sorry
but | have to read you all the answer choices.”

Maintaining the integrity of the questionnaire content by asking

each question consistently and in the correct order, and without
skipping any questions inappropriately.

Recording responses accurately.

Reading questions at an appropriate speed (at a normal pace,

neither too fast, nor too slow).
Repeating questions as necessary.

Interviewers should avoid assuming answers ahead of time, interpreting
answers provided, or suggesting answers.

Interviewers should avoid giving their opinion, even when asked; Interviewers
should provide positive but neutral feedback to maintain cooperation and to
show appreciation for the respondent’s contribution of time and effort.



CATI SCRIPT — NATIONAL IMPLEMENTATION SURVEY

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1-OUT
SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED PERSON (SP). THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL
HE/SHE IS SPEAKING WITH THE SAMPLED PERSON. AT NO POINT DOES
THE INTERVIEWER MENTION A PROVIDER NAME TO ANYONE OTHER THAN
THE SAMPLED MEMBER. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN
ANSWERING MACHINE OR VOICE MAIL.>

INTRO1-OUT
3apascTteymnTte! Mory nu g norosoputs ¢ [BENEFICIARY NAME]?

(IF NEEDED:) MeHs 30ByT [INTERVIEWER NAME], u 5 3B0HI0 13 komnaHum [VENDOR
NAME] no nosoay onpoca 0 MeANLUHCKOM OBCNYyXNBaHUM.

(IF NEEDED:) A 3BoHI0 no noBoay nucbMa, kotopoe Bbl nonyynnu ot Yontepa CtoyHa
n3 opraHmsaumm «LleHTpbl ob6cnyxunsarHms Medicare n Medicaid» (CMS).

(IF NEEDED:) laHHOe nucbMO OTnpaBrieHO KaK YacTb onpoca, NpoBOANUMOro
opraHmsaunen CMS Ha TeMy MeANLUHCKOro 06Cny>XMBaHUS U YChyr,
npegocrasnseMblx B paMmkax nporpammel Medicare.

1 YES [GO TO INTRO2-OUT]

2  SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8  SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SPISTOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 SP IS DECEASED [GO TO NON-INTERVIEW SCREEN]
13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW SCREEN]



<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF
THE INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED
PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE
SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED PERSON. AT NO
POINT DOES THE INTERVIEWER MENTION A PROVIDER NAME TO ANYONE
OTHER THAN THE SAMPLED MEMBER.>

INTRO1-IN
3apascTteynTe! A cennyac pasrosapusato ¢ [BENEFICIARY NAME]?

1 YES [GO TO INTRO2-IN]

2  SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5  SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SPISTOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 SP IS DECEASED [GO TO NON-INTERVIEW SCREEN]
13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW SCREEN]
PROXY1

£ 3BOHIO € TeMm, 4Tobbl npurnacute [BENEFICIARY NAME] K y4acTuio B UHTEPBbLIO,
NOCBSILLEHHOMY BOMNpPOCaM KayecTBa MeguumMHCKoro obcnyxmneanus. (OH / oHa) moxeT
npurnacuTb KOro-nnbo Ans y4actTusi B UHTEPBbLIO OT CBOEro MMmeHn. A 6bl xoten(-a)
BKpaTue obcyamTtb 370 ¢ (r-Hom / r-xon) [BENEFICIARY LAST NAME].

1 YES [GO TO PROXY2]
2 NO [GO TO NON-INTERVIEW SCREEN]
3 REFUSAL [GO TO REFUSAL MODULE]



PROXY2

MeHns 30ByT [INTERVIEWER NAME], 1 51 3BOHI0 N0 nopyyeHuto opraHndaunmn «LleHTpbl
obcnyxmsanuns Medicare n Medicaid» (CMS), yTobbl nonpocuTb Bac npuHATL ydactue
B onpoce o0 Bawunx Bu3nTtax K Bpadyam n Meaceécrtpam, MMeBLUNX MECTO B TEYEHne
nocnegHnx 6 MecsLes.

Ecnn Bam HeobGxognma nomMoLLb B NPOX0OXAEeHMM onpoca, Bbl MoXxeTe nonpocuTb KOro-
TO U3 POACTBEHHUKOB UNN BNn3kmMx nomoyb Bam oTBeTUTL Ha Bonpockl. Ecnn Bbl
AyMaeTe, YTO He CMOXEeTEe NPONTU ONPOC CaMOCTOATENBHO, Bbl MOXeTe NonpocuTb
KOro-To 13 poACTBEHHUKOB U 6n3Knx NponTun ero 3a Bac. 310 gomkeH ObITb
4YernoBekK, KOTOPbIN OYEHb XOpoLo Bac 3HaeT u CMOXeT 4OCTOBEPHO OTBETUTL HA
3agaBaemMble BOMPOCHI, Kacatowuecs Bawmx BU3anToB K Bpayam 1 meacectpam B
TeyeHne nocrnegHmux 6 mecsaues.

EcTb nn y Bac 4enosek, KOTOpbIN MOXET NoMoYb Bam 0TBETUTHL Ha BONPOCHI UK
nponTn onpoc 3a Bac?

1  YES, HELP SP TO ANSWER INTERVIEW [GO TO PROXY3]

2 YES, ANSWER INTERVIEW ON BEHALF OF SP [GO TO PROXY4]

3 NO [GO TO NON-INTERVIEW
SCREEN]

4  REFUSAL [GO TO REFUSAL MODULE]

PROXY3

Kak 30ByT TOro yenoseka, KOTOPbI MOXET NOMOYb Bam 0TBETUTL Ha BOMPOCHI?
<ENTER NAME>:
MoxeT nun aTOT YenoBeK NOAONTU cernyac K TenedoHy?

1 YES [GO TO PROXYS6]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
[NEED TO INDICATE THIS IS
ASSISTED INTERVIEW]

3 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW SCREEN]

4  REFUSAL [GO TO REFUSAL MODULE]



PROXY4
HaszoBute nms yenoseka, KOTOpbIN OyaeT oTBeYaTb Ha BONPOCHI OT Bawuero nmeHmn?

<ENTER NAME>:

Pa3pelwwmnte nu Bel MHE NONPOCUTL 3TOrO YerioBeka OTBETUTb Ha BOMPOChkI OT Bawero
UMEHN?

1 YES [GO TO PROXY5]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW SCREEN]
PROXY5

MoxeT nu [FILL NAME FROM PROXY4] noroBopuTb CO MHOW cenyac?

1 YES [GO TO PROXY6]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW SCREEN]



PROXY6

(IF NEEDED: MeHs 3oByT [INTERVIEWER NAME], 1 51 3BOHIO NO NOPYYEHUIO
opraHusauun «LleHTpbl o6cnyxmanna Medicare n Medicaid» (CMS), 4To6bl nonpocntb
Bac npuHaTte yyacTtue B onpoce o Busntax [BENEFICIARY NAME] k Bpayam un
MencecTtpam, UMEBLLUNX MECTO B TeYEHME NOCNeaHnX 6 MecsLeB.)

OpraHusauma CMS npoBoguT 3TO UCCReAoBaHME C LieNbto Nony4yeHns 0T3bIBOB
HenocpeacTBEHHO OT y4aCTHMKOB nNporpaMmmbl Medicare OTHOCUTENBHO NX OMbITA,
KacaloLLerocs MeguumMHCKOro o6CcnyxmBaHna 1 ycnyr, NpeaocTaBnaemMblx B pamkax
nporpammbl Medicare. ms (r-H / r-xun) [BENEFICIARY LAST NAME] 661510 BbIGpaHo B
NPOn3BOSIbHOM NMopsAAKe N3 Ynucna naumMeHToB, nons3ywwmxcsa yenyramm [PROVIDER
NAME]. (OH / oHa) pgan(-a) cBoe paspeLleHne Ha NpoxoxaeHue aToro onpoca Bamu ot
(ero / eé) nmenw.

Yyactue B 3TOM UccnegoBaHum aBngetca 4ob6poBoNibHbIM, 1 Balle pellenne
y4yacTBOBaTb WU HE Y4aCTBOBATb B HEM HUKOMM 06pa3oM He NOBAUSAET Ha NbroThl,
nonyvaemsble (r-Hom / r-xoun) [BENEFICIARY LAST NAME] B paMmkax nporpammbil
Medicare. lNpoxoxaeHne onpoca 3anMeT OKOMo 13 MUHYT B 3aBUCMMOCTU OT OTBETOB
Ha BOMNpPOCHI.

[VENDOR NAME] He ByaeT pasrnawartb nony4eHHyto oT Bac nHgopmaumio HMKakmm
APYrMM nvuam, Kpome ynosmHoOMoYeHHbIX nuy, CMS. Bpad (r-Ha / r-xun) [BENEFICIARY
LAST NAME] vnn gpyrne meanumnHckmne paboTHUKKM, 3a4eNCTBOBaHHbIE B (ero / eé)
obcnyxmBaHUW, HUKOr4a He yBMAAT Bawm nuyHble oTBeTHI.

Ypao6Ho nn Bam cenyac oTBETUTL HA HECKONBKO BONPOCOB?

<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY>

1 YES [GO TO REMIND]

2 NO [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
REMIND

OT1Beyasi Ha BONPOCHI 3TOr0 MHTEPBLIO, NOXanynucra, NoMHUTE, YTO Bbl 0TBeYaeTe Ha
HUX OT nmenu (r-Ha / r-xn) [BENEFICIARY LAST NAME]. MNoxanyncTta, oTBe4anTe Ha
BOMPOCHI, OCHOBbLIBAsICb Ha (ero / e€) onbiTe BO BpeMsi BU3UTOB K Bpadam 1
MeacecTpam.

[GO TO MONITOR]



INTRO2-OUT

MeHns 30ByT [INTERVIEWER NAME], 1 51 3BOHIO N0 nopyyeHuto opraHndaunmn «LleHTpbl
obcnyxmsanuns Medicare n Medicaid» (CMS), 4Tobbl nonpocuTtb Bac npuHATL ydactue
B onpoce o0 Bawunx Bu3nTax Kk Bpadyam n Meaceécrtpam, MMeBLUNX MECTO B TEeYEHne
nocnegHnx 6 MecsLes.

OpraHusauma CMS npoBoguT 3TO UCCReAoBaHWE C Lienbto Nony4YeHns OT3bIBOB
HenocpeacTBEHHO OT y4aCTHMKOB nNporpaMmmbl Medicare OTHOCUTENBHO NX OMbITA,
KacaroLlemMcst MeanUUHCKOro obCcnyXmneaHms n ycnyr, npegocTaBnsieMblX B paMKax
nporpammbl Medicare. Bawe nmsa 61110 BbIbpaHO B NPOM3BONIbHOM NOPSiAKE U3 Ynucna
naumeHToB, nonb3yowmxcsa yenyramm [PROVIDER NAME].

Yyactme B 3TOM UccnegoBaHum aBngetca 4ob6poBosibHbIM, 1 Balle pellenne
y4yacTBOBaTb UK HE Y4aCTBOBATb B HEM HUKOMM 06pa3oM He NOBAUSAET Ha JbroThl,
nonyvyaemble Bamu B pamkax nporpammbl Medicare. lNpoxoxaeHne onpoca 3anmeT
oKono 13 MUHYT, B 3aBUCMMOCTM OT OTBETOB Ha BOMPOCHI.

[VENDOR NAME] He BygeT pasrnawartb nofnydeHHyo ot Bac nHgpopmaumio HuKakmm
APYruMm nvuam, Kpome ynoriHoModeHHbIx nuy CMS. Baw Bpay vnu gpyrue
MeauumHcKkne paboTHUKK, 3agencTBoBaHHbIe B Bawwem obecnyxunsaHuu, HUKorga He
yBUAAT Bawun nnyHble oTBEThI.

Ypo6Ho nn Bam ceryac oTBETUTbL HA HECKOSbKO BONPOCOB?

<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY>

1 YES [GO TO MONITOR]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7  SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW SCREEN]

10



INTROZ2-IN

MeHs 30ByT [INTERVIEWER NAME]. Opranmsauna CMS npoBoguT nccnegoBaHue ¢
Lernblo NonyyYeHns oT3bIBOB HEMOCPEACTBEHHO OT y4acTHUKOB nporpamMmmel Medicare
OTHOCMUTENbHO UX ONbITA, KAacarlLLEerocs MeanunHCKoro obcnyXnBaHus n ycnyr,
npegocTaBnsiemMbix B pamkax nporpammbel Medicare. Bawe nms 66110 BeiGpaHo B
NPON3BOSIbHOM MOPSAAKE M3 YnCna NauneHToB, nonbaytowmxces yenyramm [PROVIDER
NAME].

Yyactme B 3TOM UccnegoBaHum aBngetca 4ob6poBosibHbIM, 1 Balle pellenne
y4yacTBOBaTb WU HE Y4aCTBOBATb B HEM HUKOMM 06pa3oM He NOBAUSAET Ha NbroThl,
nonyvyaemble Bamu B pamkax nporpammbl Medicare. lNpoxoxaeHne onpoca 3anmeT
OKOJ10 13 MUHYT, B 3aBUCUMOCTU OT OTBETOB Ha BOMPOCHI.

[VENDOR NAME] He BygeT pasrnawartb nNofnyyYeHHyo ot Bac nHgpopmaumio HUKakmm
ApYruMm nvuam, Kpome ynoriHomoudeHHbix nuy CMS. Baw Bpay v gpyrue meguumnHckue
paboTHWMKW, 3aeNCTBOBaHHble B Bawem obcnyxmBaHun, HUKoraa He yBuasaT Bawum
NNYHbIE OTBETHI.

Ypo6Ho nn Bam ceryac oTBETUTbL HA HECKOSbKO BONPOCOB?

<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY>

1 YES [GO TO MONITOR]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7  SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW SCREEN]
MONITOR

Mpexae yeM Mbl Ha4YHeM, S OOSTKeH(-Ha) NpegynpeanTb Bac o Tom, 4TO 3TOT pas3roBop
MOXeT NPOCNYLUIMBATLCA C LIENbI0 KOHTPOIS KadecTBa 0bCcnyXnBaHus.

[PROGRAMMING SPECIFICATIONS: IF VENDOR RECORDS INTERVIEWS THEN
INTERVIEWER MUST READ THIS VERSION OF MONITOR -

«[pexge 4em Mbl Ha4yHeM, A JormKeH(-Ha) npeaynpeauTe Bac o Tom, 4TO 3TOT pasrosop
MOXeT NPoCnyLnMBaTbLCA U/MNn 3anncbiBaTbCA C LIENbIO KOHTPOMS KayecTBa
o6cnyxnBaHns».]

<START INTERVIEW >
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CALL BACK TO RESUME A SURVEY

RESUME1
3apascteyinTte! Mory nun s norosoputb ¢ [BENEFICIARY NAME]?

(IF NEEDED:) A 3BOHI N0 nopy4eHnto opraHmsaumm «LleHTpbl obcnyxmnsaHuns
Medicare n Medicaid» (CMS) ¢ Tem, 4Tobbl 3aBepLumnTb onpoc [BENEFICIARY NAME].

1 YES [GO TO RESUMEZ]

2 REFUSAL [GO TO REFUSAL MODULE]
3 NO, CALL BACK [GO TO CALLBACK MODULE]
RESUME?2

3710 [INTERVIEWER NAME] n3 [VENDOR NAME], 51 3BOHIO NO NOPYYEHUIO
opraHusauun «LleHTpbl o6cnyxmBanna Medicare n Medicaid» (CMS). Bbl mornu 6bl
noaTBepAnTb, YTO A cenvac pasroBapusato MMeHHo ¢ [BENEFICIARY NAME]?

A 3BOHI0, YTOObLI 3aBEPLUNTL HaLL pa3roBop O Balimx Bu3nTax k Bpadam u meacécrpam,
NMEBLUNX MECTO B TedYeHMe nocneaHnx 6 mecsiLes.

1 YES [GO TO RESUMES3]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5  SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8  SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SPISTOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW SCREEN]
RESUME3

Mpexae yem Mbl NPOAOIMKUM, A OOMKeH(-Ha) npeaynpeauTb Bac o ToM, 4To 3TOT
pas3roBop MOXeT NPOCNYLUMBATLCS C LIESNbI0 KOHTPONS kKayecTBa 06CnyXnBaHus.

[PROGRAMMING SPECIFICATIONS: IF VENDOR RECORDS INTERVIEWS THEN
INTERVIEWER MUST READ THIS VERSION OF RESUMES -

“Mpexae yem Mbl NPOAOIKMM, A OOMmKeH(-Ha) npeaynpeanTb Bac o Tom, 4TO 3TOT
pas3roBop MOXeT NPOCNyLINBaTLCA /MUK 3anNnCbiBaTbCA C LIESbI0 KOHTPOMS KayecTBa
obcnyxnBaHuns.”]

<RESUME INTERVIEW>
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Q1
CornacHo nmMerLmMmcs y Hac AaHHbIM, Bbl oBpallannch kK NocTaBLUMKy MeAULIMHCKNX
ycnyr [PROVIDER NAME].

Tak nn aT0?

1 [a

2 HeTt [GO TO Q24 Intro]
98 <DON'T KNOW> [GO TO Q24 Intro]
99 <REFUSED> [GO TO Q24 Intro]

M [MISSING]

Q2 Intro
B Bonpocax aton aHkeTbl [PROVIDER NAME] uMeHyeTCcs Kak «3TOT NOCTaBLUMK.
OTBe4ast Ha BONpoCkl, MOMHUTE, YTO UMEETCS B BUAY UMEHHO 3TO NALIO.

Q2

Ecnn Bam TpebyeTcs meanumnHckoe obcrneaoBaHme unm KOHCynbTaumsa no nosoay
npobnembl Co 300poBbEM, BONE3HM UNK TpaBmbl, Bbl 06bIYHO 0OpallaeTecb UMEHHO K
aTomy noctaswmky? (READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q3

Kak nasHo Bbl HabnogaeTech y aToro nocraswmka? Baw oTBeT:
1 MeHee 6 mecsueB,

2 Kak MmHnMym 6 mecsaues, HO meHee 1 roaa,

3 Kak MuHumym 1 rog, Ho meHee 3 rner,

4 Kak MmuHumym 3 roga, Ho MeHee 5 net, unm

5 5 net n 6onee

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M  [MISSING]
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Q4 Intro

Cnepyolme Bonpockl kKacatoTca Ballero nnyHoro meamumHckoro obcnyxmsaHus. He
BKItoYanTe obcnyxumBaHue, kotopoe Bbl nonyynnu, npeboiBas B 6onbHULEe Gonee
ogHoro AHs. He Bknioyante noceweHns B CBS3N CO CTOMaTONOrM4eCKnM
oGcnyXMBaHNeEM.

Q4

Ckonbko pa3s 3a nocnegHue 6 mecsaueB Bbl nocelany 3Toro nocTasLmKa C Lerbio
nonyyYeHns MeguumnHckon nomowm ans ceba nnyHo? Baw oTBer:

Hwn pasy [GO TO Q24 Intro]
1 pas,

2,

3,

4,

5-9 pas nnu

10 n 6onee pas

[NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

%@U‘IthHO

Q5

B TeueHne nocnegHmx 6 mecsues obpaltanuch v Bel B 0hmc 3TOro nocrasLumka,
4TOObI 3anucaTbCs Ha NPUEM MO NPUYNHE Kakoro-nnbo 3aboneBaHns, TpaBMbl UNn
COCTOSHMSA, Tpebyoulero 6esoTnaratenbHon meamumHckon nomowmn? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q7]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q7]
99 <REFUSED> [GO TO Q7]

M [MISSING]

Q6

B TeueHune nocnegHnx 6 mecsues, koraa Bel obpalanncs B 0uc 3Toro nocraBLymka,
4TOObI 3anucaTbCs Ha NPUEM Mo npuynHe, Tpebyoulen 6esoTnararensHom
MeAMLMHCKOW NOMOLLM, KaK YacTo Bam yaaBanoch 3anncaTtbCsi Ha MPUEM Ha HYXXHOoe
Bam Bpemna? Baw oTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unm
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q7

3anucbiBanucb nu Bbl Ha NpMEM K 3TOMY NOCTaBLUUKY B Te4YeHMe nocnegHux 6 mecsues
C LieNnblo NPOXOXAEHNA MEONLIMHCKOro o6cneaoBaHns Unv NOAy4YEHUsS perynspHoro
meamnumHckoro obenyxmeanmsa? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q9]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q9]
99  <REFUSED> [GO TO Q9]

M [MISSING]

Q8

B TeyeHune nocnegHux 6 mecsues, korga Bel 3anucbiBanumcb Ha NPUEM K 3TOMY
NOCTaBLUMKY C Liefblo NPOXOXAEHUA MEONLIMHCKOrO ob6cnenoBaHns Unmn NonyvYeHus
perynapHoro obcnyxusaHus, kak Yyacto Bam ygaBanock 3anncaTtbCcs Ha NpUEM Ha
Hy>xHOoe Bam Bpemsa? Baw oTBeT:

1 Hu paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unm
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q9

B TeueHne nocnegHmx 6 mecsues obpawanuch v Bel B 0hmc 9TOro nocrasLumKka B
paboyee BpeMs, YTOObI MPOKOHCYNbTMPOBATLCS MO BOMNPOCY MeULMHCKOro Xapakrepa?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het [GO TO Q11]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q11]
99 <REFUSED> [GO TO Q11]

M  [MISSING]
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Q10

B TeueHne nocnegHux 6 mecqaues, koraa Bbl obpalanmcs B 0mc 3TOro NnoctaBLUMKa B
paboyee BpeMs, Kak YacTo Bbl nonyyanu oTBeT Ha CBOM BOMNPOC MEAULIMHCKOrO
XapakTepa B TOT Xe AeHb? Baw oTBeT:

1 Hu paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unm
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q11

Kak yacTto 3a nocnegHue 6 mecsaues 3TOT NOCTaBLLUMK 06bACHAN Bam cyTb Bonpoca
NPOCTbIM, OCTYMNHbIM 5i3bIKOM? Baww oTBeT:

1 Hu paay,

2 WNHorpa,

3 B 6onblumMHCTBE Cnyyaes, unm
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q12
Kak yacTto 3a nocnegHve 6 mecsiueB 3TOT NOCTaBLUUK BHUMaTeNbHO Bac Bbicnywmnsan?
Baw oTBeT:

1 Hu paay,

2 WNHorpa,

3 B 6onblumMHCTBE cnyyaes, unm
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q13
Kak yacTto 3a nocnegHve 6 mecsaues 3TOT NOCTaBLUMK NPOABASAN OCBEAOMITEHHOCTb O
BakHOW MHopMaumn, cogepxawiencs B Bawen ncropmm 6onesnn? Baw oTtseT:

1 Hwn pasy,

2 WNHorpa,

3 B 6onbluinHCTBE criyvaes, nnu
4 Bcerna

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M  [MISSING]

Q14
Kak yacTo 3a nocnegHue 6 mecaueB 3TOT NOCTaBLUMK NpucnyLumsasnca Kk Bawemy
MHeHU? Bawl oTBeT:

1 Hwn pasy,

2 WNHorpa,

3 B 6onbluinHCTBE criyvaes, nnu
4 Bcerna

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q15
Kak yacTo 3a nocnegHve 6 mecaueB 3TOT NOCTaBLUMK yaensan Bam goctatoyHo
BpemeHn? Baw oTBeT:

1 Hwn pasy,

2 WNHorpa,

3 B 6onbluinHCTBE criyvaes, nnu
4 Bcerna

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M  [MISSING]

Q16

Hanpasnan nu Bac 3TOT nocTaBLMK Ha aHanu3 KpoBW, PEHTreH unn gpyrme
obcnenoBaHus B TedeHne nocnegHmnx 6 mecaueB?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q18]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q18]
99 <REFUSED> [GO TO Q18]

M [MISSING]
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Q17

B TeuyeHne nocnegHux 6 mecsues, korga 9ToT NocTaBWMK Hanpaenan Bac Ha aHanms
KPOBM, PEHTreH nunu gpyrme obcnegoBaHns, kKak 4acTto KTo-HMbyab 3 COTPYAHMKOB
3TOro nocraBLyMKka coobuwan Bam pe3ynbTaThl 3TMX 06cneaoBaHnin? Baww oTeer:

(IF NEEDED: IF RESPONDENT SAYS “l GOT MY RESULTS ONLINE OR BY EMAIL”"
SAY: “Bbl 6bl ckazanu: «Hu pasy», «MHorgar», «B 6onblUMHCTBE CriydyaeB» nnm
«Bcerna»?” IF RESPONDENT IS UNABLE TO CHOOSE ONE OF THOSE OPTIONS,
THEN CODE AS DON'T KNOW)

1 Hwn paay,

2 WNHorpa,

3 B 6onblumMHCTBE cnyyaes, unm
4 Bcerga

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q18

B TeyeHune nocnegHmx 6 mecsaueB obcyxaanu nn Bl ¢ 3TMM NOCTaBLLMKOM BOMPOC
Havana unmn oKoOH4YaHus NpMéma TOoro NN MHOro peLenTypHoro npenapara?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q20]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q20]
99 <REFUSED> [GO TO Q20]

M [MISSING]

Q19

Korga Bbl o6cyxganu ¢ 3TumM NOCTaBLLMKOM BONPOC Havyasna unm oKoH4YaHus npuéma
peLenTypHOro npenapaTa, MHTepecoBarcs fin NocTaBLUMK Balwmm MHEHNEM Ha 3TOT
cuet? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q20

B TeyeHune nocnegHux 6 mecsaueB obcyxaanu nn Bl ¢ 3TMM NOCTaBLMKOM BOMPOC O
TOM, B Kakon cTeneHu Bbl cuntaete Heo6xoaMMbiM MHHOPMUPOBAaTb CBOUX POOHBIX UMK
6nm3knx o coctosiimm Bawero 3goposba? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 [a
2 HeT

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M  [MISSING]

Q21

Kakyto oueHky Bbl ganu 6bl aToMy noctasuymky no wkane ot 0 go 10, rae 0 o3HavaeT
«HauxXyaLwum nocTasLWnK MeguLUMHCKMX yeryr», a 10 — «Hauny4ywmnin nocTasBLLmK
MEeOULMNHCKNX yCryr»?

ENTER NUMBER: [0-10 VALID RANGE]

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q22 Intro
Cnepytouime BONpOChI KacatkTcsa KavyecTBa paboTbl OUCHBIX CryXKaLLmX U
aAMUWHUCTPATOPOB B y4YpeXxaeHUn 3TOro nocTaBLLMKa YCIyr.

Q22

Kak yacTo 3a nocnegHue 6 mecaueB OPUCHbIE crnyXxalwme n agMMHUCTPaTopbl,
paboTaloLme B yupexaeHMm 3Toro nocraBLwuka, 6einm Bam nonesHsl B Heo6xoanmon,
no Bawemy mMHeHWto, cTteneHn? Baw oTBeT:

1 Hu paay,

2 WNHorpa,

3 B 6onblumMHCTBE Cnyyaes, unm
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q23

Kak yacTo 3a nocnegHue 6 mecsaueB OpUCHbIE crnyXxawme n agMMHUCTPaTopbl,
paboTaloLlme B yu4pexXaeHMm 3Toro NocTaBLuka, OTHOCUNUCL K Bam ¢ gormkHon
006X0aMTEeNbHOCTLIO U yBaXeHnemMm? Baw oTBerT:

1 Hu paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unm
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q24 Intro

Cnepytowwme Bonpockl KacaTcs Bawero meguuuHCKoro obecnyxmsanuns y
cneunanncToB B TeYeHue nocriegHnx 6 mecsaues. CneumanucTbl — 3TO Bpayu,
cneynanusmpyrowmecs B ogHon obnactn MeauumHbl, Hanpumep, XMpypru, Kapanonoru,
annepronoru, gepMaTonoru u apyrue.

Q24
Asnsetca nu [PROVIDER NAME] cneunanuctom? (READ ANSWER CHOICES ONLY
IF NEEDED)

1 [a

2 Het

98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

[PROGRAMMING SPECIFICATIONS:

IF Q24 IS ASSIGNED ANSWER “1 — 1a” THE INTERVIEWER MUST READ THE
FOLLOWING SENTENCE BEFORE Q25 -

«OTBeYas Ha cnegytoume Bonpockl 0 paboTe cneumnannucTos, rosopuTe 06 3TOM
nocTaBLLMKE. ]

Q25
B TeueHne nocnegHux 6 mecaues nbiTanucb nNu Bbl 3anmMcaTbCs Ha NPUEM K
cneunanmuctam? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q27 Intro]
98 <DON'T KNOW> [GO TO Q27 Intro]
99 <REFUSED> [GO TO Q27 Intro]

M  [MISSING]
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Q26
Kak yacTto 3a nocnegHue 6 mecsaues Bam Ob15io NnpocTo 3anncaTbCa Ha NPUEM K
cneymanuctam? Baw oTBeT:

1 Hu paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unm
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q27 Intro

CnepytoLwme Bonpockl KacaTcs Bcero Bawero meanumMHCKoro obcnyxuBaHus.
Bknounte Bcex NOCTaBLUMKOB, K KOTOpbIM Bbl 06paluanmcb 3a MeamuuHCKUM
obcnyxmMBaHMeEM B TeYeHMe nocneaHnx 6 mecsues. He BknoyanTe noceLleHnst B CBA3N
CO CTOMAaTOSIOrM4eCKMM 0BCNYXNBAHNEM.

Q27

Bawa rpynna meanumHcknx paboTHUKOB BKIOYAET BCEX Bpayen, MeacecTtep v apyron
MeOMLMHCKNIA NepcoHan, K KoTopbiM Bbl obpallaeTech 3a MeanuMHCKON NOMOLLbIO. B
TeyeHune nocnegHux 6 mecaues obcyxxganu nu Bel ¢ kem-nubo n3 Bawew rpynnbi
MeANLMHCKNX pabOTHUKOB KOHKPETHbIE Mepbl, KOTOpble Bbl Mornun 6bl npeanpuHATL
ansa npocdounaktukn 3abonesanmin? (READ ANSWER CHOICES ONLY IF NEEDED)
1 [a

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q28

B TeyeHve nocnegHux 6 mecsaues obcyxganv nu Bel ¢ kem-HMByab 13 Bawewn rpynnbi
MeANLMHCKNX pabOTHNKOB CBOW 3aHATUSA CMOPTOM U donamnyeckyto Harpysky? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Hert

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q29
B TeyeHune nocnegHmx 6 mecsaues npuHMmanu nn Bel kakne-nnbo peuenTypHble
npenapaTtbl? (READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het [GO TO Q32]
98 <DON'T KNOW> [GO TO Q32]
99 <REFUSED> [GO TO Q32]

M [MISSING]

Q30

Kak yacto 3a nocnegHue 6 mecsaues Bbl obcyxxaganu ¢ kem-nmbo 13 Bawen rpynnbl
MeOVUUHCKMX paboTHUKOB BCe NpuHMMaeMble Bamu peuenTtypHble npenapaTbl? Baw
OTBET:

1 Hwn pasy,

2 WNHorpa,

3 B 6onblunHCTBE criyvaes, nnu
4 Bcerna

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q31

B TeyeHne nocnegHux 6 mecsaue obcyxaanu nn Bel ¢ kem-nnbo 13 Bawewn rpynnol
MeANUMHCKMX paboTHUKOB CTOMMOCTb Bawwmnx peuenTtypHbix npenapato? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q32

B TeueHne nocnegHnx 6 mecsues cnpawwmsan nu Bac kTto-nnbo n3 Bawwen rpynnbl
MeaUUMHCKMX paboTHUKOB O TOM, BbIBalOT N y Bac nepuoabl rpyctn, onyCTOWEHHOCTH
n nogasneHHoctn? (READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q33

B TeyeHne nocnegHux 6 mecsaueB obcyxaanu nu Bel ¢ kem-nnbo 13 Bawewn rpynnol
MeANLUMHCKMX paboTHMKOB cobbiTuA Baluen xumsHu, koTopble Bac 6ecnokosaT nnm
npuBoaAaT K ctpeccoBoMy coctosiHnio? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q34 Intro
Cnepytouime BONpOChI KacatoTcs fIM4HO Bac n nomoryT Ham cocTtaButb obLuee
npeacrasneHne o6 ydacTHMKax JaHHOro onpoca.

Q34
Kak 6bl Bbl oLleHMnn coctosiHne CBOero 340poBbs B Lenom? Ball oTBeT:
1 OTnunyHoe,

2 OueHb xopoluee,

3 Xopollee

4 YooBneTBopuTenbHoE, Unn
5 lMnoxoe

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q35
Kak 6bl Bbl oLeHNNM COCTOSIHME CBOENO NCUXMYECKOIO U SMOLIMOHANBHOIO 300P0OBbLSA?
Baw oTBeT:

1 OTnunyHoe,

2 OueHb xopoluee,

3 Xopoulee

4 YpaposneTBopuTenbHoE, Unn
5 lMnoxoe

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q36

B TeueHune nocnegHmx 12 mecsues obpawanuck niv Bel K Bpayy unv apyromy
NOCTaBLLMKY MeOUUUHCKUX ycnyr 3 pa3a unv 6onee B CBA3W C OAHUM N TEM Xe
coctoaHmuem nnun npobnemon? (READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het [GO TO Q38]
98  <DON'T KNOW> [GO TO Q38]
99  <REFUSED> [GO TO Q38]

M  [MISSING]
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Q37

3710 cocTosiHMe unm npobrnema Habnoganack y Bac He meHee 3 mecsaueB? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Hert

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q38
Heobxoanm nn Bam (npuHumaeTe nn Bbl) cenyac nponvcaHHbIn Bpadom npenapart?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het [GO TO Q40]
98 <DON'T KNOW> [GO TO Q40]
99 <REFUSED> [GO TO Q40]

M  [MISSING]

Q39

lMpegHasHayeH Ny gaHHbIN NpenapaT Ans NIeYeHns COCTOSAHUS, KOTOPOE ANUIOCH He
meHee 3 mecaues? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q40

B TeueHune kakoro konuyecTtBa BpeMeHu 3a nocnegHue 4 Hegenu Bawe dmsndeckoe
340poBbe Melano Bam BzanmogencTeoBaTth C ApyrMmun nogbmu (Hanpumep,
BCTpeYaTbCs C APY3bSMU, POACTBEHHUKaMMK U T. 4.)7 Baw oTBeT:

Bce Bpewms,

BonbLuyto yactb BpemeHw,

HekoTopyto YaCcTb BpeMeHHU,

HebonbLyto 4YacTb BpEMeHU, nnm

Huckonbko He meLlano

<DON'T KNOW>

<REFUSED>

[MISSING]

ZOOUAWNER
© ©
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Q41

Ckonbko Bam net? (READ ANSWER CHOICES ONLY IF NEEDED)
oT 18 0o 24

oT 25 no 34

oT 35 00 44

oT 45 po 54

ot 55 no 64

oT 65 no 69

oTr 70 oo 74

oT 7500 79

ot 80 oo 84

10 85 nnu 6onblue
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

OCoO~NOOUIE WNPE

Q42

(INTERVIEWER: ASK ONLY IF NEEDED: YkaxuTte cBown non?)
1 My>kckon

2 KeHckuin

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q43

Kakoe y Bac obpasoBanne? (READ ANSWER CHOICES ONLY IF NEEDED)
8 KraccoB uUnn Huxe

HenonHoe cpegHee obpasoBaHve

MonHoe cpeaHee obpaszoBaHMe unu aTtTectaT o cpeaHeM obpasoBaHMm
HesakoH4eHHOe BbicLlee 06pa3oBaHme UM TEXHUKYM

Bbiclwee obpasoBaHue (4 roga obyveHuns)

Bobiclwee obpasoBaHue (6onee 4 net obyyeHus)

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

U WNPE

Q44

Hackonbko xopowo Bbl BnageeTte aHrnMMNCKUM s3biIkoM? Balu oTBeT:
1 OuyeHb xopoLlo,

2 Xopouwlo,

3 He o4yeHb xopoLuo, nnu

4 He Bnageto

98  <DON'T KNOW>
99  <REFUSED>
M  [MISSING]
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Q45
FoBopuTe nn Bbl Agoma Ha apyrom s3bike (kpome aHrnuickoro)? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 [a

2 Het [GO TO Q47]
98 <DON'T KNOW> [GO TO Q47]
99 <REFUSED> [GO TO Q47]

M [MISSING]

Q46

Ha kakom sa3bike Bbl rosopute goma? (READ ANSWER CHOICES ONLY IF NEEDED)
Ha ncnaHckom

Ha kutanckom

Ha kopenckom

Ha pycckom

Ha BbeTHaMCKOM fi3blke

Ha gpyrom sa3bike [SPECIFY]
[NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

OO WNBE
o

Q47

MmeeTca nu y Bac yactnyHoe nnu nonHoe otcytctane cnyxa? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 [a

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q48
Nmetotca nu y Bac nonHoe unv yactuyHoe HapyleHue yHKUNN 3peHust, Hanpumep,
Bbl o4eHb nnoxo suante gaxe B ovkax? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 [a
2 HeT

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q49

MmetoTtca nu y Bac omsndeckme, ncmxmyeckne nnm aMmoumoHasibHble pacCTponCTBa,
KOTOpble B 3HA4YMTENBLHOW Mepe MelaloT Bam cocpefoTaymBaTbhCs, 3aMOMUHATbL YTO-
nmbo nnn npuHumatb pewweHns? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q50

NcnbiTbiBaeTe nu Bel TpyaHOCTM Npu xoabbe nnu nogvéme no nectHuue? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 HeTt

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q51

TpyaHo nu Bam ogeBatbes unu npuHmumarts BaHHy (ayw)? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q52

MmetoTca nu y Bac omsndeckme, ncmxmyeckne nnm aMmoumoHasibHble pacCTponCTBa,
KOoTopble MeLwaoT Bam caMoCToATENbHO 3aHMMaTbCA NOBCEAHEBHBIMU AenamMu,
Hanpumep, XoanTb K Bpady unu 3a nokynkamm? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 [a
2 HeT

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q53

Bbl korga-Hnbyab nonb3yetecb nHtepHetom goma? (READ ANSWER CHOICES ONLY
IF NEEDED)

1 OA

2 HET

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q54
ABnaeTteck Ny Bbl NMLOM MCNaHOaMepUKaHCKOro 1nu naTnHoamepuKaHCcKoro
npoucxoxaerHna? (READ ANSWER CHOICES ONLY IF NEEDED)

1 [a, 5 ncnaHoamepmrKaHCKOro nnn naTMHoamepUKaHCKOro NPOMNCXOXAEHNS

2 HeT, 9 He ncnaHoamepukKaHCcKoro 1 He NaTMHOAMEPUKAHCKOrO
NPOUCXOXAEHUS [GO TO Q56 Intro]

98 <DON'T KNOW> [GO TO Q56 Intro]

99 <REFUSED> [GO TO Q56 Intro]

M [MISSING]

Q55

K kakon rpynne Bbl mornu 6bl 0THeCTM cebs B 6onblen mepe? Baw oTBeT:
MeKcukaHubl, aMepuKkaHLbl MEKCUKAHCKOIO NPOUCXOXAEHUS, YNKAHO,
[MyapTopukaHLbl,

KyOuHupbl

Apyrve nuua ncnaHoaMmepuKaHCKoro, naTMHOAMEpPUKaHCKOro UM UCMAHCKOro
NPOUCXOXAEHUS

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

A WNBE

Q56 Intro

Cenvac s 6yny nepeuncnsaTtb pasnuyHble packl. B 3aBMCMMOCTU OT TOro, OTHOCUTECH N
Bbl kK aTOM pace, otBevante «da» unm «Het». MHe Heob6xoauMo nNepevncnnTb BCe
pacbl Ha TOT cny4an, ecnn Bbl oTHocuTe cebst k 6onee Yem OOQHON KaTEropum.

(IF THE RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE
THEY ARE, SAY: «Mbl 3agaem Bonpochkl 0 Balwlen pacoBon NpuHaafexXHoCTu
UCKMIOYUTENBHO B AeMOrpaunyecknx Lensax».)

Q56a

(Bbl) 6enblie? (READ ANSWER CHOICES ONLY IF NEEDED)
1 [a

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q56b

(Bbl) yepHokoxue nnu agppoamepukaHubl? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q56¢

(Bbl) amepukaHckme nHaenubl nnn KopeHHole xutenn Ansckn? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 [a

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q56d
(Bbl) asnatbi? (READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het [GO TO Q56¢]
98 <DON'T KNOW> [GO TO Q56¢]
99 <REFUSED> [GO TO Q56¢]
M [MISSING]
Q56d1
(Bbl) nHannubl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 [a
2 HeTt

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M  [MISSING]

Q56d2

(Bbl) kutanubl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q56d3

(Bbl) dununnnHubl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 [a

2 Het

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q56d4

(Bbl) sinoHubl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q56d5

(Bob1) kopenubl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 [a

2 Het

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q56d6

(Bbl) BbeTHamubl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q56d7

(Bbl) nuua gpyroro asmatckoro npoucxoxgeHnsa? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 Ja

2 Hert

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q56e
(Bbl) ypoxxeHubl MaBarickmx nnun TuxookeaHckux octposos? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q57]
98 <DON'T KNOW> [GO TO Q57]
99  <REFUSED> [GO TO Q57]

M  [MISSING]
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Q56el
(Bbl) ypoxxeHubl NaBaricknx octpooB? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 [a
2 HeT

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q56e2

(Bbl) ypoxxeHubl octpoBa 'yam unm CesepHbix MapunaHckmx octposoB? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q56e3

(Bbl) camoaHupbl? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q56e4

(Bbl) ypoxxeHubl apyrmux TuxookeaHckmx octpoBoB? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 Ja

2 Het

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q57
<INTERVIEWER CODE: DID SOMEONE HELP THE SAMPLED PERSON TO
COMPLETE THE INTERVIEW?>

1 YES

2 NO [GO TO END]
98  <DON'T KNOW> [GO TO END]
99  <REFUSED> [GO TO END]

M  [MISSING]
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Q58a

<HOW DID THAT PERSON HELP? MARK ONE OR MORE.>
<READ THE QUESTIONS TO SAMPLED PERSON>

1 YES

2 NO

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q58b

<REPEATED THE ANSWERS SAMPLED PERSON GAVE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q58c

<ANSWERED THE QUESTIONS FOR SAMPLED PERSON>
1 YES

2 NO

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q58d

<TRANSLATED THE QUESTIONS INTO SAMPLED PERSON'S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q58e

<HELPED IN SOME OTHER WAY>
1 YES

2 NO

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

END. 3710 BCce Bonpockl, koTopble s xoTes(-a) Bam 3agate. Cnacunbo 3a yyactue!
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