CAHPS® Survey for Accountable Care
Organizations (ACOs)
Participating in Medicare Initiatives

2016 CAHPS for ACOs Survey Second Cover Letter
(Vietnamese)






Reporting Period 2016 CAHPS for ACOs Survey
SECOND COVER LETTER - Viethamese

[THE HEADING ABOVE IS NOT TO BE INCLUDED ON THE LETTER SENT TO BENEFICIARIES]

[VENDOR LETTERHEAD] [VENDOR RETURN ADDRESS]
[LAST DATE OF 2rd SURVEY MAILING]

Kinh gt 6ng/ba [FIRST LAST]:

Trung tdm Dich vu Medicare va Medicaid (Centers for Medicare & Medicaid Services, hay CMS)
la co quan lién bang diéu hanh chwong trinh Medicare va cé trach nhiém dadm bao quy vi dwoc
cép dich vu cham séc strc khde cé phadm chét tét. Mét trong nhivng cach CMS c¢6 thé chu toan
trach nhiém nay |a trwc tiép tim hiéu tir quy vi vé sy cham séc strc khde quy vi hién dwoc
hwdng theo chuong trinh Medicare.

CMS mdi quy vi chia sé kinh nghiém cla quy vi vé dich vu cham séc strc khde bang cach dién
ban khao sat y kién. CMS ky hop dong véi [VENDOR NAME] dé thuc hién cudc khao sat y kién
nay. Tén cla quy vi da dwgc CMS chon ngau nhién trong nhém nhitng ngwdi da dén kham voi
chuyén vién y té cé tén ghi trong ban khao sat dinh kém. Gan day, chung t6i c6 gvi ban khao
sat nay dén quy vi, tuy nhién, vi chwa nhan dugc quy vi phuc dap nén chung toi xin guu lai mét
ban khac. Chung téi mong rang quy vi sé dung co hoi nay dé giup CMS tim hiéu vé pham chéat
cta sw cham soc strc khde quy vi dwoc cung cap bang cach dién ban khao sat y kién. Dién ban
khao sat nay cé thé méat khoang 20 phuat. Mirc chinh xac cla két qua sé tly thudc vao viéc
chung t6i nhan dwoc sw tra 1&i tlr quy vi va nhirng ngudi khac cé Medicare dwoc chon loc tham
gia cudc khao sat nay. Day 1a co hdi dé& quy vi giip CMS phuc vu quy vi tét hon.

Khi tra 1&i cac cau héi trong ban khao sat, vui long nghi vé nhirng kinh nghiém clia quy vi trong
sau thang vira qua. [VENDOR NAME] sé gilr kin thong tin c6 thé xac nhan danh tinh cla quy Vi
va tat ca théng tin ma quy vi cung cap, va thong tin cla quy vi dugc bao vé theo quy dinh clia
luat phap lién bang Hoa Ky chiéu theo Pao luat Bao vé quyén Riéng tw nam 1974 (Privacy Act
of 1974). [VENDOR NAME] sé& khong tiét 16 théng tin cla quy vi véi bat ky ai ngoai nguoi duoc
ay quyen tai CMS, trr khi phap luat yéu cau. [VENDOR NAME] sé& khong tiét 16 ban khao sat ca
nhan cda quy vi v&i bat ky chuyén vién y té nao cla quy vi. Quy vi khéng bat budc phai tham
gia cudc khao sat nay. Sw giup d& cua quy vi la tw nguyén va quyét dinh cda quy vi tham
gia hay khéng tham gia cudc khao sat nay sé khéng anh hwéng dén quyén loi Medicare
cua quy vi dwéi bat ky hinh thirc nao.

Néu quy vi c6 thac mac gi vé cudc khao sat y kién, vui long goi [VENDOR NAME] theo s6 dién
thoai mién phi [VENDOR NUMBER], tir 9 gio sang dén 6 gio toi theo gio Mieén Bong, tir thir Hai
den thi Sau. Chung téi chan thanh cam on truwéc sy tham gia cta quy vi.

Tran trong,

[SIGNED BY PROJECT LEADER OR SENIOR LEADER AT VENDOR ORGANIZATION]
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