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CAHPS® for ACOs Survey
ACO-12 Instructions and CATI Script

Instructions for Conducting the Survey via CATI

Overview

This telephone interview script is provided to assist interviewers while attempting
to administer the CAHPS for ACOs Survey.

Instructions for Survey Vendors:

The scripts provided in this document use the same questions as those
found in the mail version of the CAHPS for ACOs Survey.
To ensure comparability, neither an ACO nor a survey vendor may
change the wording of the survey questions, the response categories, or
the order of the questions in any of the surveys.
All text that appears in lowercase letters must be read out loud.
For all questions that use “Never/Sometimes/Usually/Always” response
scale, the interviewer should say “Would you say...” before reading the
response options to the respondent.
Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPERCASE LETTERING, or italicized
must be emphasized.
Note: Survey vendors are permitted to indicate emphasis of text in a
different manner, such as placing quotes (*”) or asterisks (**) around the
text to be emphasized, if the CATI system does not permit any of the
styles indicated above.
Words that appear in < > are instructions or for informational purposes
only and must not be read aloud.
‘DON'T KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used
for coding a response.
Text that appears within parentheses and in both (UPPERCASE
LETTERING AND ITALICIZED) indicate instructions for the interviewer
regarding optional items. These instructions are not to be read aloud.
Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY)
Text that appears within [SQUARE BRACKETS] are used to show
programming instructions that must not actually appear on electronic
telephone interviewing system screens.
Only one language must appear on the electronic interviewing system
screen.
Some items can and should be skipped by certain beneficiaries.
o Dependent questions that are appropriately skipped should be
coded as “88-NOT APPLICABLE.”



Skip patterns should be programmed into the electronic telephone
interviewing system. For example, if a beneficiary answers “No” to a
screener question, the program should skip and go to the next screener
guestion. The dependent questions between the screener questions must
then be coded as “88-NOT APPLICABLE”. Coding may be done
automatically by the telephone interviewing system or later during data
preparation.
When a response to a screener question is not obtained (“98-DON’'T
KNOW” or “99-REFUSED” are considered responses), the screener
guestion and any questions in the skip pattern should be coded as “M-
MISSING.” In this case, the telephone interviewing system should be
programmed to skip the dependent question(s) and go to the next
screener question. Coding may be done automatically by the telephone
interviewing system or later during data preparation.
When a respondent suspends an interview and does not resume, the
unanswered screener questions should be coded “M — Missing.”
If after starting the survey the interview is disconnected, or the beneficiary
requests a call back at a later date to complete the survey, the survey
vendor may resume the call where the beneficiary left off. Please use the
script provided for “Call Back to Resume a Survey.”
Survey vendors may not underline or use bold letters to emphasize words
or questions other than what is already included in the final version of the
guestionnaires provided by CMS.
Please note that the telephone script contains two questions from the
guestionnaires that ask about receiving assistance (proxy respondent).
The questions “Did someone help you complete this survey?” and “How
did that person help you?” are to be completed by the interviewer based
on the respondent’s (or proxy’s) role during the interview.
o These two questions about proxy respondents may be placed after the
END screen.
In the event that a beneficiary is unable to complete the interview
himself/herself, a proxy interview may be conducted provided the
telephone interviewer is able to identify a suitable proxy respondent
(someone who knows the beneficiary well and is able to answer health
related questions about the beneficiary accurately). However, the
telephone interviewer must obtain the beneficiary’s permission to have a
proxy respondent assist them with the interview or complete the interview
for them. If the interviewer is unable to speak to the beneficiary directly in
order to identify a proxy respondent and obtain his/her permission to do
the interview for them, they must not proceed with the interview. The CATI
introductory script includes a script for identifying and obtaining consent to
complete a proxy interview, as well as a reminder for the proxy respondent
to answer the survey questions about the beneficiary.



To ensure that proxy respondents answer survey questions about the
beneficiary, all proxy survey questions must be reworded to reference the
selected beneficiary:

EXAMPLES:

Q4 In the last 6 months, how many times did [BENEFICIARY NAME] visit this
provider to get care for [himself/herself]? Would [he/she] say:

Q45 In the last 6 months, did [BENEFICIARY NAME] try to make any appointments
with specialists?
These next questions are about [BENEFICIARY NAME] and will help us to
describe the people who participate in this survey.

Q57 In general, how would [BENEFICIARY NAME] rate [his/her] overall health?

Would [he/she] say:

Instructions for Telephone Interviewer

Interviewers must ask the survey questions and record the respondent’s
responses in a standardized and consistent way, probing as necessary.
Suggested probes are indicated by (PROBE ‘IF NEEDED: TEXT IS IN
ALL UPPER CASE LETTERING.”.
Characters in < > are instructions or for informational purposes only and
must not be read aloud.
Text that appears within parentheses and in both (UPPERCASE LETTERING
AND ITALICIZED) indicate instructions for the interviewer regarding optional
items. These instructions are not to be read aloud. Example: (READ
RESPONSE OPTIONS ONLY IF NECESSARY)
‘DONT KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used for
coding a response.
Interviewers should read aloud all text that appears in lowercase letters.
Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPER CASE LETTERING, or italicized
must be emphasized by the interviewer.
Note: Survey vendors are permitted to indicate emphasis of text in a different
manner, such as placing quotes (*”) or asterisks (**) around the text to be
emphasized, if the CATI system does not permit any of the styles indicated
above.



< Interviewers must follow basic interviewing conventions such as:
o Conducting the interview in a neutral and unbiased fashion
o Probing for complete answers in a neutral and professional
manner
» During the course of the survey, use of neutral acknowledgment words
such as the following is permitted:

= Thank you.

= Okay.

= | understand.
= | see.

= Yes, Ma’am.
= Yes, Sir.

= Let me repeat the question/answer choices for you.
o Reading all questions, transition phrases, and response options
exactly as written
o Reading all response options in lowercase
o Maintaining the integrity of the questionnaire content by asking
each question consistently and in the correct order, and without
skipping any questions inappropriately
o Recording responses accurately
o Reading questions at an appropriate speed (at a normal
pace, neither too fast, nor too slow)
o Repeating questions as necessary
< Interviewers should avoid assuming answers ahead of time, interpreting
answers provided, or suggesting answers.
< Interviewers should avoid giving their opinion, even when asked; Interviewers
should provide positive but neutral feedback to maintain cooperation and to
show appreciation for the respondent’s contribution of time and effort.



CATI SCRIPT — NATIONAL IMPLEMENTATION SURVEY

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1
SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED PERSON (SP). THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL
HE/SHE IS SPEAKING WITH THE SAMPLED PERSON. AT NO POINT DOES
THE INTERVIEWER MENTION A PROVIDER NAME TO ANYONE OTHER THAN
THE SAMPLED MEMBER. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN
ANSWERING MACHINE OR VOICE MAIL.>

INTRO1-OUT
oh3 kAl 2, [BENEFICIARY NAME]H ¥ 5318 4= 2l &71 272

(IF NEEDED:) Medicare % Medicaid 4] H] 2~ A&} (CMS)2] D& 2% (Walter Stone) #| 7}
Bl \HAoF A dst=gsyn

1 YES [GO TO INTRO2-OUT]

2 SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7  SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 SP IS DECEASED [GO TO NON-INTERVIEW
SCREEN]

13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW

SCREEN]



<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF
THE INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED
PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE
SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED PERSON. AT NO
POINT DOES THE INTERVIEWER MENTION A PROVIDER NAME TO ANYONE
OTHER THAN THE SAMPLED MEMBER.>

INTRO1-IN
o] 1B A4 £, [BENEFICIARY NAME]' ©] 21 7} 2.2

1 YES [GO TO INTRO2-IN]

2 SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7  SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 SP IS DECEASED [GO TO NON-INTERVIEW
SCREEN]

13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW
SCREEN]

PROXY1

A5 gl 23k Qe Rl [BENEFICIARY NAME]E A4 a4 A& 234317
3l Ast=gFUTh 2 gl B R vhE AbES AR s 5 AF YT Lo 3|
[BENEFICIARY LAST NAME]H #} %7+ B-38}sfar Al 54t

1 YES [GO TO PROXY?2]
2 NO [GO TO NON-INTERVIEW
SCREEN]

3 REFUSAL [GO TO REFUSAL MODULE]



PROXY2

A ] &2 [INTERVIEWER NAME] | 3L #] = Medicare & Medicaid A H] 2= Al E](CMS)&
A8l 7 &kA Atk 6 7R 7E oAb} AL HEEoll iRk QTE ol Frolal A A=

27357 98 det=glHYTh
1 H =
a4

?‘
],

ol AT 71 e
gL e

R RRIE
Aste] o Absk 2k A}

i b
Aot g
900 A1t 67119
oF Gt

L
T
=
=
|

i

2]

B ol mws FAY Al AE 8l & ol 3
1 YES, HELP WITH INTERVIEW

2 YES, DO INTERVIEW FOR SP

3 NO

4 REFUSAL

PROXY3
TASHAA <

AE ol Fste ol =5
<ENTER NAME>:

o]l AE S
1 YES

2 NO, CALL BACK

3 SP UNABLE TO CONTINUE

4 REFUSAL

e
E}é¢ﬁaﬁﬁaﬁﬂﬂ%%ﬂ
& 5 AUk o] B
ol o A Eo) 21 o

]

.

FO

=

O AI7FQ?

[GO TO PROXY3]

[GO TO PROXYA4]

[GO TO NON-INTERVIEW
SCREEN]

[GO TO REFUSAL MODULE]

Z 7o) o] Fo] oA H A8

[GO TO PROXYS6]

[GO TO CALLBACK MODULE]
[NEED TO INDICATE THIS IS
ASSISTED INTERVIEW]

[GO TO NON-INTERVIEW
SCREEN]

[GO TO REFUSAL MODULE]



PROXY4
75 tials] A Fol 58

<ENTER NAME>:

ABHAIA = o] o] AstE S JAE Fell &3t A st ar

1 YES [GO TO PROXY5]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

PROXY5

[NAME ENTERED IN PROXY4]'d 2} A& &38}3 5= 282

ol

Tl A Aol AU
YES

NO, CALL BACK
REFUSAL

SP UNABLE TO CONTINUE

A OWNPEP

[GO TO PROXYS6]

[GO TO CALLBACK MODULE]
[GO TO REFUSAL MODULE]
[GO TO NON-INTERVIEW
SCREEN]



PROXY6

(IF NEEDED: Al| ©] &< [INTERVIEWER NAME]©] 3L #] = Medicare 2 Medicaid 4] H] 2~
A (CMS)Z th A8 =]t 6 7} 4 7+ [BENEFICIARY NAME]'H 2] 2JA}9} 7FE A} HF-o
gk e foll Fods =4 A& e A7) e dst=si5U)

CMS &= Medicare & &3l W= 215 9} A v~} A ¥ 74 ol 3 Medicare
FAEZ5H A4 X*O 1 =S 7] 918) o] ZALE AAISkAL A5 U
[BENEFICIARY LAST NAME]%A o] & o] [PROVIDER NAME] S (£) &3 AHE S
ol Al F29) 2 A A F A5 U T [BENEFICIARY LAST NAME] ' 2 #}41-& T A1 3
A A o] QI ol Fat e & st s

B A Al gho] 2 o] 2o} x|n] 3ho] o Yol b3k 7|5le] 4L [BENEFICIARY
LAST NAME] 2] Medicare & #lo o] J 3k w] 2] %] k&1t o] QIE| H-2 ol
dl o 20 2] 22 5 2 Fel el H-H .

[VENDOR NAME]&(£)
FToE AR E st
NAME]E 9] A 5o #¢

Holl &g 8 77} S A5 A et CMS #H A9l 9] 1
7] 5 Ut #A3ske] /N g2 [BENEFICIARY LAST
Hy oAl 1 9] 1 el Al A FAE A Ut

ki
N

EEEREDPTE

T L.

Aol B 7HA] Aol Jef =4 4= 3

rlr

<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY>

1 YES [GO TO REMIND]

2 NO [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
REMIND

o] e F Aol ©3H4 ol = [BENEFICIARY LAST NAME]'E & thAl &l @alA] =

A4S 71 stA 7] vh o), o Akel AL Wt e ko] Aol 7] e Aol
el A48

[GO TO MONITOR]



INTRO2-OUT

(A o] &< [INTERVIEWER NAME]©] 37 A= Medicare 2 Medicaid 4] 1] 2= A €] (CMS)Z
o A1 3 ?%}7/11 At 6 70D 7F AL} TF AR WOl T g QN E] ol Frof ] A A S
848t &l At =HEUH)

CMS = Medicare = H %t %_JLQ} ) 2~9} A H 7 F ol o3 Medicare
= A A sta 9S54y} Aske
| A F29 2 Al F U T

o] A+ o] AF-= AF-EA ZASAH Hag, FoJsiA & E3sHA = Medicare
Y= ol JFE iU JAHFE vhA = b 28 &= Al 20 i [OR VENDOR
SPECIFY] A %eld &, 34l 74

Aol B 74H) Aol gl T4 4 A ARH A7H171 R0

<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY>

1 YES [GO TO MONITOR]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SPISTOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW

SCREEN]

10



INTROZ2-IN

A o] &2 [INTERVIEWER NAME]o] 31 &, CMS = Medlcare 2 9 g A
Al B3+ 2] 7S Medicare 3 AE & Oﬂ A AR E=ALE st Y& Y T A
o] &< [PROVIDER NAME]&/E -8k 4 o] %1‘: == ke HA A =
AR EH

o] <

AT 3o 01] 2= A4 AA3AH FHag, 2o st E 535 A| & Medicare

e = ob i J&E glEUTh JIHFE 7kx|+= d 42+ Al7F2 20 #[OR VENDOR
e ]

SPECIFY] A&=R1tl &, 341 A el wep e+ Alto] thEyth

[VENDOR NAME]2/%= CMS of| Al A ghS Wh2 AlgHE Qo] T ol AR 71 ARE
S/MEHA syt 2y Ho R gl ok ek A= delduh JiE g9
Aate] A At Mgel #AAE thE o= = A & o glsyth

Aol B 7EA] Aol 'ebA 7ol A gk Az e

<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY>

1 YES [GO TO MONITOR]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7  SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SPISTOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW

SCREEN]
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CALL BACK TO RESUME A SURVEY

RESUME1
o] ¥ Al 2, [BENEFICIARY NAME]'H &} 5313t o+ 1 &7 8.2

[BENEFICIARY NAME]'H ¥} Q1B 75 vhx| ¢l L A 3t& =yt

1 YES [GO TO RESUMEZ2]

2 REFUSAL [GO TO REFUSAL MODULE]
3 NO, CALL BACK [GO TO CALLBACK MODULE]
RESUME2

A= [INTERVIEWER NAME]°] 2.2, CMS 2F= HgAlo] Wt Aol = AMu| 2~ Al &
o213 4] [VENDOR NAME]oll A A3} =2 &= Ut 138 jEo A= 70|
[BENEFICIARY NAME]d 2} 2?

A= AsH7E A 6 ML Aot 1hSALE WAl A el w3l B FE vk A
A3} =3 4t} [RESUME SURVEY WHERE PREVIOUSLY LEFT OFF].

MONITOR
A7) A A g ko] B4 el BAA o] 4SS BUHT FE 9SS
ool =Yk,

<START INTERVIEW>
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Q1
A 8] 7] =] wk=H 7] 3} 7| A = [PROVIDER NAME] S (Z) W3l 5 5 th

g5 U 712

1 o]

2 ol [GO TO Q44 Intro]
98  <DON'T KNOW> [GO TO Q44 Intro]
99 <REFUSED> [GO TO Q44 Intro]

M [MISSING]

Q2 Intro. ©] At Wl 9] Ao 4]:= [PROVIDER NAME]& (&) "ol Al&A}"ekaL
A gk Aol Saekd w 2L Al iR A 719 8hA 7] vhE Y T

Q2
AsHAA FZlo]l B, A7 Aol 3 S Ao, ol ZAY TS v ==
Zk= A} eo] o] A F2}¢17F2? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 olu &

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q3
o] Al FAE o}l 71AA] Hrp} B H U Q2 v 5 shuE A9 T4 L
1 6 714 vnkH

2 6 7ol A 11 w]qk,

3 1o A 3 v 9

4 3ol A 5 vwk =
5 51 o] 4

88  [NOT APPLICABLE]
98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]
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S AT WU A 35S Ao
b rhIALe,

Q4
A6 0L A EAo WBEE 9t o] Al FAE E W Rt 5
st dEel T4 8

I e [GO TO Q44 Intro]

0
1

2

3

4

5 5-9

6 10 ¥ o]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q5

A6 ME B 7 A sk AW FA = SAZ o 2Fsl7] 93l o] AlFAF
2 5 2o A 3}etal A o] Ak 2? (READ ANSWER CHOICES ONLY IF NEEDED)
1 o

2 ofy 8 [GO TO Q7]
88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q7]
99 <REFUSED> [GO TO Q7]
M [MISSING]
Q6
At e fEzr ZA Dagt e S el o ofetr] & o] AlsA X g el A3t o
k= Azl ol ofe 4= AAE Aol dwmpt A= Qo R? i T shE A=l
FA L
1 S g+,
2 7H,
3 o7, e
4 a7

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q7

A6 1947 o] ABARRE A7 EE QA AR S W] 93] o ka4l Aol
Ao 4t 2? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 oly Q. [GO TO Q9]

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q9]

99  <REFUSED> [GO TO Q9]

M [MISSING]

Q8

At 6 MLt o] AlFAZEEH A B GAHQ IS E Y] 918) d k] Hste=

AlZbel el efdt 4= AN A Aol Awupt AFF= o fq 8?2 tha T shuE A8 FA 8
SFHE SIS

<DON'T KNOW>
<REFUSED>
M [MISSING]

1

2

3

4

88 [NOT APPLICABLE]
98

99

Q9
AGFe /ML g5 A AR o7 A A5 A7 o] Al&Ate] MEAZ HA3leral
Aol 9o A} 2? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o]

2 oly & [GO TO Q11]

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q11]

99 <REFUSED> [GO TO Q11]

M [MISSING]

Q10

At 6 7/l L7E At A5 AT o] AlFAFe] MEAE A w o5 A A7
gt &S g dde w2 o] dup} 2k oy Q? oy T shE A EE]
TAH L

1 St E IS,

2 7h,

3 7Y, =

4 By

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q11
At e MLz 7 A Ao 7 A f 17 A7 o] 5o o] Al gAY IF AR A3l

o] 91041 2? (READ ANSWER CHOICES ONLY IF NEEDED)
1 of

2 oly Q. [GO TO Q13]

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q13]

99  <REFUSED> [GO TO Q13]

M [MISSING]

Q12

Ak 6 ML At R = AR o] Fo o] Al TR Bm AR A3 S o o5 I FEo
et we 1 d Fdol B2 Ao duty A= gl oy a? vi 5 shE A E )
TAS

1 g% gL+,

2 7H,

3 o, ==

4 &

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q13

=]
SEREE]

B>
rr
riet
Y
o
e
o
14
4
ki
o
>,
T
N
L
ko
rr
2
o
lo
riet
N
o
otd
N
— >,
Y
iz |\
AW
=

(READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ol Q. [GO TO Q15]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q15]
99  <REFUSED> [GO TO Q15]

M [MISSING]

Q14

At 6 L3 o] AlFA IR AZRYH AL A 55 g dokS sles A v
QoM e? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ohja

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

S
a

v}
©

rlo
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Q15

o 7] AZEE T AR el A 21k AEe E LTk A 6 97 o]
A8 A ook 20 2 e 15 % o) oLl A A o] Goh) A% 04 7 09 7
s dEs a8

1 A=A,

2 7]—137
3 7, B
4 Bl

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q16
Ak 6 AT o) AT} T AL ol satr] A A e
FH 5 S 8 S0

)

o] Arhit A5 YIta?

1 ElR s e S
2 7H,

3 W, ==

4 &

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q17
A5k 67093k o] Al FAT} Aske] B Fol0A Hof FAW Ho] Akt 4
U942 0 % S el S

1 SEHE SIS,

2 7H,

3 o7, e

4 ey

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q18
Ak 6 7B 7 o] Al Aol A7 B Aroly Aol #el vigkE v Aol lefia?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ol & [GO TO Q20]

88  [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q20]

99  <REFUSED> [GO TO Q20]

M [MISSING]

Q19

At 6 7D 7E o] A&7} o] e A7} e AF-olu F ol el #stol Al o] 3l 3}
A AHE AT & Aol dubt A AU 82 v T FHUE A9E] FA L
1 T SIS,

2 7,

3 W, ==

4 iy

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q20

A6 AUk Aske] Wo] Bt FLE JuE o] AT B3 Q= AAY 1 Aol
Aoh} A7 ke O B ShuhE s T4 2

1 s,

2

3 o, ==

4 33

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q21

At 6 7D 7F o] AlFAE WS wl Z1(W)7F ASEe] 2 F 7158 7R AL A A o]
Ao} 25 YA 2?2 o 5 ShUE A H ] A
1 o HIE Oi/v\u,
2 7h,
3 7y, ==
4 %

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

Q22
A5 6 )97 7157k 314 ol vle) o Al B ATt £F& HAT Ho] Avh} A7
AiLta? he F shbE Aes) A

ko

1 R U=,
2 %

3 W, e

4 B

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q23
2k 6 L7k o] AEAT} Akl FHF A 7HS Bl Ho] lul) 2} AR e
% shhE AEs) Fae
1 S g+,
2 7V
3 T’H 7H E=
4 6]—/\]—

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q24
A6 HE 7L o] AlE A= AEkE Hlsl DAL, A AT o], e VB AAME 27
4 o] 3]+ £.? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ofH 8 [GO TO Q26]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]

M [MISSING]
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At 6 A3 o] AlEA7E A 8HE A8l DNHAN A o], B Ve AAME 2 B S

w, Akl A 1A ASE Sel Selv] As o] ATA W EE AU FTA FE
228 2% Ho] Avh} AF YYLha? e F SbE s A8

(IF NEEDED: IF RESPONDENT SAYS “1 GOT MY RESULTS ONLINE” OR “l GOT MY
RESULTS BY EMAIL” SAY: “3F HE QIS 7=, 7l == 3 = shv= w3

FAAEFY7H?”  IF RESPONDENT IS UNABLE TO CHOOSE ONE OF THOSE
OPTIONS, THEN CODE AS DON'T KNOW)

1 g & A,

2 7HH,

3 Ol EE

4 P

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q26

At 6 70 d 7 o] AT Aot A of -8 Al ol ut T ikel] thal i 3hE ke o]
12 5% 1712 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o]
2 oy 8 [GO TO Q35]
88  [NOT APPLICABLE]
98  <DON'T KNOW> [GO TO Q35]
99 <REFUSED> [GO TO Q35]
M [MISSING]
Q27

AAA oF HE&S AL 2= o] frof tfs] o] AlaAte} 3t thae 4 o]
A X511 71?2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 o
2 oy

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q28

HotAIA oF J8&S A AL 2= o]l thafl o] Alg =}l i35 e 4 o]
3}9_@*1477}7 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 oy

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q29

o] A&} 2 of H& Al Zbolu Fkol| thsl thatE Wrls W, o] AlsA= 75kt
A 7yaL 7)o H Ao Pro/io A &A1} 2?2 (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o

2 oly &

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q30
o AFALok A Hpe} H-§ Al zfolu} Fkol] vle) thEhE Lhe T, Aol B 4L
A 28 12?2 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ol Q. [GO TO Q35]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q35]
99  <REFUSED> [GO TO Q35]

M [MISSING]

Q31
A6 1Yk o] A FA7} oF B8 gl sl o] 3] 21 R g 7Skl A AT
& Ao ednhih AF A2 the B shbe des FA 8

1 st E §lAS,
2 7H,

3 o, ==

4 At

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q32
At 6 N E A 2ol o] AlF A7) oF H-& WH | tiEl] oA = H ARE AlFstAY
ARE M =8 2 o] )¢+ 8? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 oly Q. [GO TO Q34]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q34]
99  <REFUSED> [GO TO Q34]

M [MISSING]

Q33

o] Al FAEFE] HFE Fa) A B = o388} 7] 4 ¥} 2? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 o

2 oly &

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q34
At 6 7Y o] Al F A= St oF S HEShe AL Vet E Ees FE S
o] = o] ¢l 22 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 oy Q8

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

t

Q35

At 6 7L 7F o] Al TR} ol oWl FF2] Almolgt: v Aol & i 3tE vae
# o] 9l © 4451712 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 olJs [GO TO Q39]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q39]
99  <REFUSED> [GO TO Q39]

M [MISSING]
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ANeAA FEolu AleS dEA = 2= o] o tial o Al-&xte} tst& vr 4 o]
%19_@*1477}7 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 oy

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q37
FAAM FEoly Alas 93] A= a2 o] ol thelf o] Al & Aot thetE v
Z o] 9] 0 A5 71? (READ ANSWER CHOICES ONLY IF NEEDED)

1 04]

2 olu &

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q38
o] AlFAe} ol AleS WA 3l distE Y-S o, o] AlAe FAskrt
A 2}3)7) ) JM o] F-olel#] &1} 2? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o

2 ohja

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q39
A6 71 d7E Aste] /i) AR AR F o= AEE Aste 7MSolu A5 &4

AAA Lat=A e ] o] Al FAe} tEE e o] 9 24517 (READ

ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ol 8

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q40

At 6 L 3E o] AlFAE A N A AR T A= AEE A5k 7ol
AFE3 FFst=A ol vt Aste 84S £=53128? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 o

2 ops

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q41

0141 10 744 9] 5248 AL§-8he] (A 5H= 0, H 1= 10) o] A FAHS H7FsHA thil of Wl
A5E FAAY R

<ENTER NUMBER>: [0-10 VALID RANGE]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q42 Intro. tha AEE2 o] Al A B A A A HFAte o

e
o
zl
L
v

Q42
Ak 6 |7k o] AT R4 A3 QS FRAT} A she] T W
Aol Avht A ASF8? The F BhibE A ee) FA 8

u-{o
fljo
N

1 st E §lAS,
2 7H,

3 7y, ==

4 g

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q43

At 6 7HE 3 o] AlgAF X et ?%‘8}3 o o] v} 231 A F3A
A < 8

mwww*u}urx}% Aes)] FA4 8
1 = A,

2 7}u,

3 7, ==

4 I3

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q44 Intro. & AEELS A6 /ML AEdEZHH B2 R 3k ALYt
Aol g ] B AL A o], Gl 27] i e, 3 F-3 YA 2 X 59 gk EokE
A0 =2 sk 11 9] oA E UL

Q44
[PROVIDER NAME] &/ 2 #2]2917} 2.2 (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o [GO TO Q48 Intro]

2 oly 8

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q45
At 6 L3 AE2]oh 9] of kS A =3FAl H o] 9l 085U 71? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 of

2 oly & [GO TO Q48 Intro]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q48 Intro]
99 <REFUSED> [GO TO Q48 Intro]

M [MISSING]
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Q46
At 67097 AE-e)ohe] ookl A9 Aol duli} AF 9l o AL TE F e

EEEER

1 sFHE LS,
2 =2

3 EH 7H l:l: L=

4 ‘61—/\]—

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

47
%%6ﬂ%ﬁ?¥“¢riﬁﬁf4ﬂ364 Helo et Fast R E da e
A E Bl Aol drpt 25 YA 82?2 T 5 shbE A8 T4 8

1 3= Q%S

2 7he,

3 o, ==

4 A

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q48 Intro. The A%< Flate] 1A A% A ud] B® AU Axke AL AnE
el v BE AZAS S A A 2. A ol 1 A9 T3 mLAALe,

Q48

Aate] s dele= BE At ks A 18]al 1 8] A s E 9

ﬂf‘%HE} X1467H%J7J A S el Ast AT T e 13—@17 of 23
At A5 F F79 3} A o] oAy 7t? (READ ANSWER CHOICES ONLY

IF NEEDED)
1 o
2 olls

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q49

At 6 N E 3 A e A g AR A5kl el 718t I RH T ek sk
Z o] 2l © AU 7F? (READ ANSWER CHOICES ONLY IF NEEDED)

1 of

2 oljs

98  <DON'T KNOW>

99  <REFUSED>

M  [MISSING]

Q50
A6 WL 7E Ast7t sk 5oy A A S s dial #ete] Jud 5 ek skt 4o
21 0 A1 742 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o]

2 oly &

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q51
At 6 /ML Aeke] 7S 918 FA AR Fixel sl Aty AuE F e vt
o] 9l © AU 7F? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o]

2 opa

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q52
At 6 7] D7k o]W A Hboko] & 283141 Z o] 9l © AU 7F? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 o

2 ofrl 8 [GO TO Q55]
98  <DON'T KNOW> [GO TO Q55]
99  <REFUSED> [GO TO Q55]

M [MISSING]
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Q53
At 6 WA A S T A eF Aol disf #eke] I Rd T ek tEkgt

Aul} 2= Q1o HF U7 T F & A gE] T4 8
1 SEHE SIS,

2 74,

3 o, e

4 Els

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q54
Ak 6 WL ZE A5k A rkek vj gl ti3l Fste] IE" T v s} gk 4ol
21 2 A 742 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o]

2 oys

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q55
A6 L7 sk A EE T F7F At A &5, 83, 23S =7 21717

UR=A] Fof 2 A o] 9lﬁiur§i? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 oly &

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q56

At 6 A Astoll Al Aol 2EH RS et Al def #lete] IRdE T

o th 31k A o] 9l 041454712 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ohja

98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q57 Intro. th A5 Flotol #gk Aojm A 3] 7} o] ZALel| o sh= ALE 9
E54E 7|=ete d Eao] gy

Q57
o)A 4 o Aske] Ak A7 A7 o @tk AL 82 e F sl E A e

<DON'T KNOW>
<REFUSED>
[MISSING]

QO a A WN
ty
O

QO Z
a1
o

N

Aoz Aste] Autd AAAH = GAH A7 ge) 7 ojd ool A ZEA L2 Tt
SHUE Ag &) =4 8
A

uHO = o

<DON'T KNOW>
<REFUSED>
[MISSING]

TQQU B WMo
i
f
o
H
rlr

Q59
At 12 AR FAG FA EAZ A e QR 7192 3 8] o RS Kol
244712 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ol Q. [GO TO Q61]
98  <DON'T KNOW> [GO TO Q61]
99 <REFUSED> [GO TO Q61]

M [MISSING]
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Q60

o] Z AL} EAl= o= 371Y o] %45 F o] 91} 2.2 (READ ANSWER CHOICES
ONLY IF NEEDED)

1 o

2 ops

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q61
A oJAE kgl okS 8 = S A Y & ol AlAl7E8? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 o

2 ofy 8 [GO TO Q63]
98  <DON'T KNOW> [GO TO Q63]
99  <REFUSED> [GO TO Q63]

M [MISSING]

Q62
| o] oF& Aol 3704 o] X &5 SAE A 5d7] 913 291 7F2.2 (READ ANSWER
CHOICES ONLY IF NEEDED)

1 o]

2 olys

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q63
vk 427k A ate] A Azo] ALE B (AT, WA MR Bl AHL F ABL
v} H1ha? e F shs AEe) T4

<DON'T KNOW>
<REFUSED>
[MISSING]

T OO hN~WNPR
O 00
alt)
a2
z0
|
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Q64
o 2 3] AA7FojE A A 2? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 18 - 24 A

25 - 34 A

35 - 44 A

45 - 54 A

55 - 64 A

65 - 69 A

70 - 74 A

75 - 79 A

80 - 84 A

10 85 4] o]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

O© 00 ~NO Ul WNDN

Q65
(INTERVIEWER: ASK ONLY IF NEEDED: #3&}2] A& ojw A ¥ AL} 2?)
1 g

2 o] A

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q66
Aate] HF 3L ojw 7 w A1} 2?2 (READ ANSWER CHOICES ONLY IF NEEDED)
% o3}
RIS
1E = 718 AIGED
e F 5 T 234 3} st
o=

o391 o] 4
<DON'T KNOW>
<REFUSED>
[MISSING]

TQggo U rwN R

31



Q67
Jol 2 Artr} 2 A LL7 thg F S Aes) T4 2

1 - =5}
2 ZFs)

3 ZF 5L}

4 A5 3¢

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q68
7} ol A o o] o] 9] o] T} E oo = AFE-3}A L} 22 (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o

2 ofy 8 [GO TO Q70]

98  <DON'T KNOW> [GO TO Q70]

99 <REFUSED> [GO TO Q70]

M [MISSING]

Q69

diof| A o] W Qo] & A}8-3}A| L 2.2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 271

2 T3

3 gh=ro]

4 2] Al o}o

5 H| E g0

6 7]} 21¢] [SPECIFY]

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q70

AE S AR AY oA &= H A7FsE o] g o] 910417182 (READ ANSWER
CHOICES ONLY IF NEEDED)

1 o

2 ols

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]
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71
%e_ﬂ,—% AR AY HE = A= BA|= H A2 o o] 9o 4l7F8? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 o

2 o

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

72
%iﬂ@, AN A = A SA dtol JFetA, 7198t AY, AA Al = o A7 st
o] 8] $&-0] 91 © 417122 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ohs

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q73
AAY AT 2 2A = d A ZHgE o] 2] 2-0] 212417122 (READ ANSWER CHOICES
ONLY IF NEEDED)

1 o

2 ols

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q74
25 PAL} 288 G ) o8] 8-o] 2417122 (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o

2 o

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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AAH, AN, AN FA G o] oAb o} 23 5 A HES S 0
o] 8 %< A3 912217122 (READ ANSWER CHOICES ONLY IF NEEDED)

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q76
3|2~y 2HE] i, T A H| ¢l A 0] A1 71 2.2 (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o, 3] 2~ Y, B}E] X, = A9 A ¢

2 sl 23y, ghE] X, 2T A A 7} o} [GO TO Q78 Intro]
98  <DON'T KNOW> [GO TO Q78 Intro]
99 <REFUSED> [GO TO Q78 Intro]
M [MISSING]

Q77

At o= A F 2Fol £ A Y22 U T shuE Age A L

1 AL ZE, WA 2 o} | 2] ZF, 2] Fh

2 Fol2EZE

3 Tt

4 ve sy, ghE e, 269
88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q78 Intro
AF WF F5e) 9] A of 7k o] o) F AL H o Hk op] S A5 Fale] FHof
A Uk v mE W o 3 92 23 o gt 9o ahit o)) 2 ¢

(IF THE RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE
THEY ARE, SAY: "$-2] %5 = Ut gale] go] 2ol o) & 917 7 814 =2 uh
9] 3))

Q78a

418 we]? (READ ANSWER CHOICES ONLY IF NEEDED)
1 o

2 ofy &

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78b

(FA1L) Z9l == o} L] 7} A v =21? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o]

2 opa

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q78c

(FA1e) vl = 1Y =& el A7 9= 7? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o

2 ols

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q7sd
(FA12) o}A]o}21? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ofy g [GO TO Q78e]
98  <DON'T KNOW> [GO TO Q78e]
99 <REFUSED> [GO TO Q78¢e]
M [MISSING]
Q78d1
(FA1-2) ¢l =417 (READ ANSWER CHOICES ONLY IF NEEDED)
1 o
2 ol

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q78d2
(FA1-) F=4]? (READ ANSWER CHOICES ONLY IF NEEDED)
1 o

2 oL

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q78d3

(FA12) g A A? (READ ANSWER CHOICES ONLY IF NEEDED)
1 o

2 olje

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M  [MISSING]
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Q78d4

(FAl2) 4 E A2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 o

2 oy 8

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q78d5

(FA12) 3= A]? (READ ANSWER CHOICES ONLY IF NEEDED)
1 of

2 os

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d6

(F412) Hl|EEA? (READ ANSWER CHOICES ONLY IF NEEDED)
1 o

2 oly &

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q78d7

(FA1L) 7] e} o} Al o} A]? (READ ANSWER CHOICES ONLY IF NEEDED)
1 o

2 os

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

37



Q78e
(F212) hefo] Y1 == e 4 A =72 (READ ANSWER CHOICES ONLY IF

NEEDED)
1 of
2 ol 8 [GO TO Q79]
98  <DON'T KNOW> [GO TO Q79]
99  <REFUSED> [GO TO Q79]
M [MISSING]
Q78el
(FA12) slelo] 91 ian? (READ ANSWER CHOICES ONLY IF NEEDED)
1 of
2 ols

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q78e2

(‘:‘r/\ <) ¥ & AR 25?2 (READ ANSWER CHOICES ONLY IF NEEDED)
o

2 oy 8

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78e3
(FA12) AL RLo}=2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 o

2 os

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

38



Q78e4

(FA1L) 71€} B & 4] =212 (READ ANSWER CHOICES ONLY IF NEEDED)
1 of

2 oljs

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M  [MISSING]

Q79
<INTERVIEWER CODE: DID SOMEONE HELP THE SAMPLED PERSON TO
COMPLETE THE INTERVIEW?>

1 YES
2 NO [GO TO END]
98  <DON'T KNOW> [GO TO END]
99  <REFUSED> [GO TO END]

M [MISSING]

Q80a
<HOW DID THAT PERSON HELP? MARK ONE OR MORE.>
<READ THE QUESTIONS TO SAMPLED PERSON>

1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80b

<REPEATED THE ANSWERS SAMPLED PERSON GAVE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80c

<ANSWERED THE QUESTIONS FOR SAMPLED PERSON>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]
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Q8od

<TRANSLATED THE QUESTIONS INTO SAMPLED PERSON’S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80e

<HELPED IN SOME OTHER WAY>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

END. o]’ o= dig v wpgFyth ARk W A4 AR Y o
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	CAHPS® for ACOs Survey 
	ACO-12 Instructions and CATI Script 
	 
	Instructions for Conducting the Survey via CATI 
	 
	 
	Overview 
	 
	This telephone interview script is provided to assist interviewers while attempting to administer the CAHPS for ACOs Survey. 
	 
	Instructions for Survey Vendors: 
	 
	• The scripts provided in this document use the same questions as those found in the mail version of the CAHPS for ACOs Survey. 
	• To ensure comparability, neither an ACO nor a survey vendor may change the wording of the survey questions, the response categories, or the order of the questions in any of the surveys. 
	• All text that appears in lowercase letters must be read out loud. 
	• For all questions that use “Never/Sometimes/Usually/Always” response scale, the interviewer should say “Would you say…” before reading the response options to the respondent. 
	• Text within a question that is in one of the following styles: underlined, or bolded, or highlighted, or IN UPPERCASE LETTERING, or italicized must be emphasized. 
	Note: Survey vendors are permitted to indicate emphasis of text in a different manner, such as placing quotes (“”) or asterisks (**) around the text to be emphasized, if the CATI system does not permit any of the styles indicated above. 
	• Words that appear in < > are instructions or for informational purposes only and must not be read aloud. 
	• “DON’T KNOW” and “REFUSED” answer categories appear in uppercase and within < > and should not be read to the respondent, but may be used for coding a response. 
	• Text that appears within parentheses and in both (UPPERCASE LETTERING AND ITALICIZED) indicate instructions for the interviewer regarding optional items. These instructions are not to be read aloud. Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY) 
	• Text that appears within [SQUARE BRACKETS] are used to show programming instructions that must not actually appear on electronic telephone interviewing system screens. 
	• Only one language must appear on the electronic interviewing system screen. 
	• Some items can and should be skipped by certain beneficiaries. 
	o Dependent  questions  that  are  appropriately  skipped  should  be coded as “88-NOT APPLICABLE.” 
	 
	• Skip patterns should be programmed into the electronic telephone interviewing system. For example, if a beneficiary answers “No” to a screener question, the program should skip and go to the next screener question. The dependent questions between the screener questions must then be coded as “88-NOT APPLICABLE”. Coding may be done automatically by the telephone interviewing system or later during data preparation. 
	• When a response to a screener question is not obtained  (“98-DON’T KNOW” or “99-REFUSED” are considered responses), the screener question and any questions in the skip pattern should be coded as “M- MISSING.” In this case, the telephone interviewing system should be programmed  to  skip  the  dependent  question(s)  and  go  to  the  next screener question. Coding may be done automatically by the telephone interviewing system or later during data preparation. 
	• When a respondent suspends an interview and does not resume, the unanswered screener questions should be coded “M – Missing.” 
	• When a respondent suspends an interview and does not resume, the unanswered screener questions should be coded “M – Missing.” 
	• When a respondent suspends an interview and does not resume, the unanswered screener questions should be coded “M – Missing.” 

	• If after starting the survey the interview is disconnected, or the beneficiary requests a call back at a later date to complete the survey, the survey vendor may resume the call where the beneficiary left off. Please use the script provided for “Call Back to Resume a Survey.” 
	• If after starting the survey the interview is disconnected, or the beneficiary requests a call back at a later date to complete the survey, the survey vendor may resume the call where the beneficiary left off. Please use the script provided for “Call Back to Resume a Survey.” 


	• Survey vendors may not underline or use bold letters to emphasize words or questions other than what is already included in the final version of the questionnaires provided by CMS.  
	• Please note that the telephone script contains two questions from the questionnaires that ask about receiving assistance (proxy respondent). The questions “Did someone help you complete this survey?” and “How did that person help you?” are to be completed by the interviewer based on the respondent’s (or proxy’s) role during the interview. 
	o These two questions about proxy respondents may be placed after the END screen. 
	• In  the  event  that  a  beneficiary  is  unable  to  complete  the  interview himself/herself,  a  proxy  interview  may  be  conducted  provided  the telephone interviewer is able to identify a suitable proxy respondent (someone who knows the beneficiary well and is able to answer health related questions about the beneficiary accurately). However, the telephone interviewer must obtain the beneficiary’s permission to have a proxy respondent assist them with the interview or complete the interview for th
	• To ensure that proxy respondents answer survey questions about the beneficiary, all proxy survey questions must be reworded to reference the selected beneficiary: 
	 
	 
	EXAMPLES: 
	 
	Q4   In the last 6 months, how many times did [BENEFICIARY NAME] visit this provider to get care for [himself/herself]? Would [he/she] say: 
	 
	Q45 In the last 6 months, did [BENEFICIARY NAME] try to make any appointments with specialists? 
	 
	These next questions are about [BENEFICIARY NAME] and will help us to describe the people who participate in this survey. 
	 
	Q57 In general, how would [BENEFICIARY NAME] rate [his/her] overall health? Would [he/she] say: 
	 
	Instructions for Telephone Interviewer 
	 
	• Interviewers must ask the survey questions and record the respondent’s responses in a standardized and consistent way, probing as necessary. 
	• Suggested probes are indicated by (PROBE “IF NEEDED: TEXT IS IN ALL UPPER CASE LETTERING.”). 
	• Characters in < > are instructions or for informational purposes only and must not be read aloud. 
	• Text that appears within parentheses and in both (UPPERCASE LETTERING AND ITALICIZED) indicate instructions for the interviewer regarding optional items. These instructions are not to be read aloud. Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY) 
	• “DON’T KNOW” and “REFUSED” answer categories appear in uppercase and within < > and should not be read to the respondent, but may be used for coding a response. 
	• Interviewers should read aloud all text that appears in lowercase letters. 
	• Text within a question that is in one of the following styles: underlined, or bolded, or highlighted, or IN UPPER CASE LETTERING, or italicized must be emphasized by the interviewer. 
	Note: Survey vendors are permitted to indicate emphasis of text in a different manner, such as placing quotes (“”) or asterisks (**) around the text to be emphasized, if the CATI system does not permit any of the styles indicated above. 
	 
	  
	• Interviewers must follow basic interviewing conventions such as: 
	o Conducting the interview in a neutral and unbiased fashion 
	o Conducting the interview in a neutral and unbiased fashion 
	o Conducting the interview in a neutral and unbiased fashion 

	o Probing for complete answers in a neutral and professional manner  
	o Probing for complete answers in a neutral and professional manner  

	 During the course of the survey, use of neutral acknowledgment words such as the following is permitted: 
	 During the course of the survey, use of neutral acknowledgment words such as the following is permitted: 

	 Thank you. 
	 Thank you. 
	 Thank you. 

	 Okay. 
	 Okay. 

	 I understand. 
	 I understand. 

	 I see. 
	 I see. 

	 Yes, Ma’am. 
	 Yes, Ma’am. 

	 Yes, Sir. 
	 Yes, Sir. 

	 Let me repeat the question/answer choices for you. 
	 Let me repeat the question/answer choices for you. 


	o Reading all questions, transition phrases, and response options exactly as written 
	o Reading all questions, transition phrases, and response options exactly as written 

	o Reading all response options in lowercase 
	o Reading all response options in lowercase 

	o Maintaining the integrity of the questionnaire  content by asking each question consistently and in the correct order, and without skipping any questions inappropriately 
	o Maintaining the integrity of the questionnaire  content by asking each question consistently and in the correct order, and without skipping any questions inappropriately 

	o Recording responses accurately 
	o Recording responses accurately 

	o Reading  questions at  an  appropriate  speed  (at  a  normal  pace, neither too fast, nor too slow) 
	o Reading  questions at  an  appropriate  speed  (at  a  normal  pace, neither too fast, nor too slow) 

	o Repeating questions as necessary 
	o Repeating questions as necessary 


	• Interviewers should avoid assuming answers ahead of time, interpreting answers provided, or suggesting answers. 
	• Interviewers should avoid giving their opinion, even when asked; Interviewers should provide positive but neutral feedback to maintain cooperation and to show appreciation for the respondent’s contribution of time and effort. 
	 
	 
	CATI SCRIPT – NATIONAL IMPLEMENTATION SURVEY 
	 
	<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1 SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED PERSON. AT NO POINT DOES THE INTERVIEWER MENTION A PROVIDER NAME TO ANYONE OTHER THAN THE SAMPLED MEMBER. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.> 
	 
	INTRO1-OUT 
	안녕하세요, [BENEFICIARY  NAME]님과 통화할 수 있을까요? 
	 
	(IF NEEDED:) Medicare 및 Medicaid 서비스 센터(CMS)의 월터 스톤(Walter Stone) 씨가 보낸 편지와 관련해 전화드렸습니다. 
	 
	1 YES     [GO TO INTRO2-OUT] 
	2 SP NOT AVAILABLE RIGHT NOW      [GO TO CALLBACK MODULE] 
	3 REFUSAL      [GO TO REFUSAL MODULE] 
	4 SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE] 
	5 SP NEEDS CANTONESE INTERVIEW      [SET LANGUAGE] 
	6 SP NEEDS KOREAN INTERVIEW      [SET LANGUAGE] 
	7 SP NEEDS MANDARIN INTERVIEW     [SET LANGUAGE] 
	8 SP NEEDS RUSSIAN INTERVIEW      [SET LANGUAGE] 
	9 SP NEEDS VIETNAMESE INTERVIEW      [SET LANGUAGE] 
	10 SP NEEDS PORTUGUESE INTERVIEW      [SET LANGUAGE] 
	11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE  [GO TO PROXY1] 
	12 SP IS DECEASED     [GO TO NON-INTERVIEW  
	                                                                                        SCREEN] 
	13 OTHER NON-INTERVIEW      [GO TO NON-INTERVIEW                                                                                          SCREEN] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED PERSON. AT NO POINT DOES THE INTERVIEWER MENTION A PROVIDER NAME TO ANYONE OTHER THAN THE SAMPLED MEMBER.> 
	 
	INTRO1-IN  
	여보세요, [BENEFICIARY NAME]님이신가요? 
	 
	 
	1 YES     [GO TO INTRO2-IN] 
	2 SP NOT AVAILABLE RIGHT NOW      [GO TO CALLBACK MODULE] 
	3 REFUSAL      [GO TO REFUSAL MODULE] 
	4 SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE] 
	5 SP NEEDS CANTONESE INTERVIEW      [SET LANGUAGE] 
	6 SP NEEDS KOREAN INTERVIEW      [SET LANGUAGE] 
	7 SP NEEDS MANDARIN INTERVIEW     [SET LANGUAGE] 
	8 SP NEEDS RUSSIAN INTERVIEW      [SET LANGUAGE] 
	9 SP NEEDS VIETNAMESE INTERVIEW      [SET LANGUAGE] 
	10 SP NEEDS PORTUGUESE INTERVIEW      [SET LANGUAGE] 
	11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE  [GO TO PROXY1] 
	12 SP IS DECEASED     [GO TO NON-INTERVIEW  
	                                                                                        SCREEN] 
	13 OTHER NON-INTERVIEW      [GO TO NON-INTERVIEW                                                                                          SCREEN] 
	 
	 
	PROXY1 
	진료 경험에 관한 인터뷰에 [BENEFICIARY NAME]님께서 참여해주실 것을 요청하기 위해 전화드렸습니다. 본인 대신 인터뷰할 다른 사람을 지정하실 수 있습니다. 그에 관해 [BENEFICIARY LAST NAME]님과 잠깐 통화하고 싶습니다. 
	 
	1 YES      [GO TO PROXY2] 
	2 NO     [GO TO NON-INTERVIEW  
	                                                                                        SCREEN] 
	3 REFUSAL      [GO TO REFUSAL MODULE] 
	 
	 
	  
	PROXY2 
	제 이름은 [INTERVIEWER NAME]이고 저는 Medicare 및 Medicaid 서비스 센터(CMS)를 대신해 귀하께 지난 6개월간 의사와 간호사 방문에 대한 인터뷰에 참여해 주실 것을 요청하기 위해 전화드렸습니다. 
	 
	이 인터뷰를 마치는데 도움이 필요하시면 가족 또는 가까운 친구로 하여금 귀하가 질문에 답하는 것을 돕도록 할 수 있습니다. 인터뷰를 마칠 수 없을 것 같으면 귀하를 위해 가족이나 가까운 친구가 대신 인터뷰하도록 할 수 있습니다. 이 분은 귀하에 대해 잘 알고 있으며 지난 6개월간 귀하의 의사와 간호사 방문에 대한 질문에 정확하게 대답할 수 있어야 합니다. 
	 
	인터뷰에 도움을 주거나 대신 인터뷰해줄 분이 있으신가요? 
	 
	1 YES, HELP WITH INTERVIEW  [GO TO PROXY3] 
	2 YES, DO INTERVIEW FOR SP [GO TO PROXY4] 
	3 NO  [GO TO NON-INTERVIEW 
	                                                                                      SCREEN] 
	4 REFUSAL [GO TO REFUSAL MODULE] 
	 
	 
	PROXY3 
	귀하께서 인터뷰에 답하는 데 도움을 줄 분의 이름이 어떻게 되시나요? 
	 
	<ENTER NAME>:   
	 
	그분이 지금 옆에 계시나요? 
	 
	1 YES  [GO TO PROXY6] 
	2 NO, CALL BACK  [GO TO CALLBACK MODULE] 
	  [NEED TO INDICATE THIS IS 
	  ASSISTED INTERVIEW] 
	3 SP UNABLE TO CONTINUE  [GO TO NON-INTERVIEW 
	                                                                                      SCREEN] 
	4 REFUSAL  [GO TO REFUSAL MODULE] 
	 
	 
	  
	PROXY4 
	귀하를 대신해 인터뷰에 답할 분의 이름이 어떻게 되시나요? 
	 
	<ENTER NAME>:   
	 
	귀하께서는 이 분이 귀하를 대신해 인터뷰에 응하는 것을 허락하시나요? 
	 
	1 YES  [GO TO PROXY5] 
	2 NO, CALL BACK [GO TO CALLBACK MODULE] 
	3 REFUSAL  [GO TO REFUSAL MODULE] 
	4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW 
	                                                                                      SCREEN] 
	 
	 
	PROXY5 
	[NAME ENTERED IN PROXY4]님과 지금 통화할 수 있나요? 
	 
	그분이 지금 옆에 계십니까? 
	 
	1 YES  [GO TO PROXY6] 
	2 NO, CALL BACK [GO TO CALLBACK MODULE] 
	3 REFUSAL  [GO TO REFUSAL MODULE] 
	4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW 
	                                                                                      SCREEN] 
	 
	 
	 PROXY6 
	(IF NEEDED: 제 이름은 [INTERVIEWER NAME]이고 저는 Medicare 및 Medicaid 서비스 센터(CMS)를 대신해 지난 6개월간 [BENEFICIARY NAME]님의 의사와 간호사 방문에 대한 인터뷰에 참여해 주실 것을 요청하기 위해 전화드렸습니다.)  
	 
	CMS는 Medicare를 통해 받는 진료와 서비스와 관련된 경험에 대해 Medicare 수혜자들로부터 직접적인 피드백을 받기 위해 이 조사를 실시하고 있습니다. [BENEFICIARY LAST NAME]님의 이름이 [PROVIDER NAME]을(를) 방문했던 사람들 중에서 무작위로 선정되었습니다. [BENEFICIARY LAST NAME]님은 자신을 대신해 귀하께서 이 인터뷰에 답하도록 허락하셨습니다. 
	 
	본 연구는 자발적인 참여로 이루어지며 참여 여부에 대한 귀하의 결정은 [BENEFICIARY LAST NAME] 님의 Medicare 혜택에 어떤 영향도 미치지 않습니다. 이 인터뷰를 필하는 데는 약 20분이 소요되며 경험에 따라 좌우됩니다.。 
	 
	[VENDOR NAME]은(는) 법에 의한 요구가 있을 경우를 제외하고 CMS 관련 직원 외 그 누구와도 정보를 공유하지 않습니다. 귀하의 개별 응답은 [BENEFICIARY LAST NAME]님의 진료에 관련된 의사나 그 외 그 누구에게도 절대 공개되지 않습니다. 
	 
	지금이 몇 가지 질문에 답해 주실 수 있는 적절한 시간인가요? 
	 
	<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY> 
	 
	1 YES [GO TO REMIND] 
	2 NO  [GO TO CALLBACK MODULE] 
	3 REFUSAL   [GO TO REFUSAL MODULE] 
	 
	 
	REMIND 
	이 인터뷰 중 질문에 답하실 때에는 [BENEFICIARY LAST NAME]님을 대신해 답하시는 것임을 기억하시기 바랍니다. 의사와 간호사 방문과 관련된 그분의 경험에 기초해 질문에 답해 주세요.   
	 
	[GO TO MONITOR] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	INTRO2-OUT 
	(제 이름은 [INTERVIEWER NAME]이고 저는 Medicare 및 Medicaid 서비스 센터(CMS)를 대신해 귀하께 지난 6개월간 의사와 간호사 방문에 대한 인터뷰에 참여해 주실 것을 요청하기 위해 전화드렸습니다.) 
	 
	CMS는 Medicare를 통해 받는 진료와 서비스와 관련된 경험에 대해 Medicare 수혜자들로부터 직접적인 피드백을 받기 위해 이 조사를 실시하고 있습니다. 귀하의 이름이 [PROVIDER NAME]을(를) 방문했던 사람들 중에서 무작위로 선정되었습니다. 
	 
	이 연구 참여 여부는 자유롭게 결정하시면 되고요, 참여하시든 불참하시든 Medicare 혜택에는 아무 영향도 없습니다. 인터뷰를 마치는 데 걸리는 시간은 20분[OR VENDOR SPECIFY] 정도인데요, 하신 경험에 따라 걸리는 시간이 다릅니다. 
	 
	[VENDOR NAME]은(는) 법에 의한 요구가 있을 경우를 제외하고 CMS 관련 직원 외 그 누구와도 귀하의 정보를 공유하지 않습니다. 귀하의 개별 응답은 귀하의 진료에 관련된 의사나 그 외 그 누구에게도 절대 공개되지 않습니다. 
	 
	지금이 몇 가지 질문에 답해 주실 수 있는 적절한 시간인가요? 
	 
	<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY> 
	 
	1 YES     [GO TO MONITOR] 
	2 NO, CALL BACK      [GO TO CALLBACK MODULE] 
	3 REFUSAL       [GO TO REFUSAL MODULE] 
	4 SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE] 
	5 SP NEEDS CANTONESE INTERVIEW      [SET LANGUAGE] 
	6 SP NEEDS KOREAN INTERVIEW      [SET LANGUAGE] 
	7 SP NEEDS MANDARIN INTERVIEW     [SET LANGUAGE] 
	8 SP NEEDS RUSSIAN INTERVIEW      [SET LANGUAGE] 
	9 SP NEEDS VIETNAMESE INTERVIEW      [SET LANGUAGE] 
	10 SP NEEDS PORTUGUESE INTERVIEW      [SET LANGUAGE] 
	11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE  [GO TO PROXY1] 
	12 OTHER NON-INTERVIEW      [GO TO NON-INTERVIEW  
	                                                                                          SCREEN] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	INTRO2-IN 
	제 이름은 [INTERVIEWER NAME]이고요, CMS는 Medicare로 받는 진료와 서비스 경험에 관한 의견을 Medicare 수혜자님들에게 직접 듣는 연구를 하고 있습니다. 귀하의 이름은 [PROVIDER NAME]을/를 방문한 적이 있는 분들 가운데서 무작위로 선정됐습니다. 
	 
	이 연구 참여 여부는 자유롭게 결정하시면 되고요, 참여하시든 불참하시든 Medicare 혜택에는 아무 영향도 없습니다. 인터뷰를 마치는 데 걸리는 시간은 20분[OR VENDOR SPECIFY] 정도인데요, 하신 경험에 따라 걸리는 시간이 다릅니다. 
	 
	[VENDOR NAME]은/는 CMS에서 권한을 받은 사람들 외에 누구에게도 개인 정보를 공개하지 않습니다. 그러나 법으로 공개해야 하는 경우는 예외입니다.  개별 답변은 귀하의 의사나 귀하의 진료에 관계된 다른 어느 누구도 절대 볼 수 없습니다. 
	 
	지금이 몇 가지 질문에 답하시기에 편리한 시간인가요? 
	 
	<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY> 
	 
	1 YES     [GO TO MONITOR] 
	2 NO, CALL BACK      [GO TO CALLBACK MODULE] 
	3 REFUSAL       [GO TO REFUSAL MODULE] 
	4 SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE] 
	5 SP NEEDS CANTONESE INTERVIEW      [SET LANGUAGE] 
	6 SP NEEDS KOREAN INTERVIEW      [SET LANGUAGE] 
	7 SP NEEDS MANDARIN INTERVIEW     [SET LANGUAGE] 
	8 SP NEEDS RUSSIAN INTERVIEW      [SET LANGUAGE] 
	9 SP NEEDS VIETNAMESE INTERVIEW      [SET LANGUAGE] 
	10 SP NEEDS PORTUGUESE INTERVIEW      [SET LANGUAGE] 
	11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE  [GO TO PROXY1] 
	12 OTHER NON-INTERVIEW      [GO TO NON-INTERVIEW  
	                                                                                          SCREEN] 
	 
	 
	 
	 
	 
	 
	 
	 
	  
	CALL BACK TO RESUME A SURVEY  
	 
	RESUME1 
	여보세요, [BENEFICIARY NAME]님과 통화할 수 있을까요? 
	 
	(IF NEEDED:) 저는 CMS라고 하는 메디케어 메디케이드 서비스 센터를 대신해서 [BENEFICIARY NAME]님과 인터뷰를 마치려고 전화를 드립니다. 
	  
	1  YES     [GO TO RESUME2]  
	2  REFUSAL    [GO TO REFUSAL MODULE]  
	3  NO, CALL BACK  [GO TO CALLBACK MODULE] 
	 
	 
	RESUME2 
	저는 [INTERVIEWER NAME]이고요, CMS라는 메디케어 메디케이드 서비스 센터를 대신해서 [VENDOR NAME]에서 전화 드리는 겁니다. 전화 받으시는 분이 [BENEFICIARY NAME]님 맞나요? 
	 
	저는 귀하가 지난 6개월간 의사와 간호사를 방문하신 경험에 관해 인터뷰를 마치려고 전화 드렸습니다. [RESUME SURVEY WHERE PREVIOUSLY LEFT OFF]. 
	 
	 
	 
	MONITOR 
	시작하기 전 제 상관이 품질 관리 목적상 이 전화 내용을 모니터할 수도 있음을 알려드립니다. 
	 
	<START INTERVIEW> 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Q1 
	저희 기록에 따르면 귀하께서는 [PROVIDER NAME]을(를) 방문하셨습니다. 
	 
	맞습니까? 
	1  예 
	2  아니요 [GO TO Q44 Intro] 
	98 <DON’T KNOW> [GO TO Q44 Intro] 
	99 <REFUSED> [GO TO Q44 Intro] 
	M [MISSING] 
	 
	Q2 Intro.  이 설문 내의 질문에서는 [PROVIDER NAME]을(를)  "이 제공자"라고 지칭합니다. 질문에 응답하실 때 그 사람에 대한 질문임을 기억하시기 바랍니다. 
	 
	Q2 
	귀하께서 검진이 필요할 때, 건강 문제에 관한 조언을 원할 때, 아프거나 다쳤을 때 주로 찾는 사람이 이 제공자인가요?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> 
	99 <REFUSED> 
	M [MISSING] 
	 
	Q3 
	이 제공자를 찾아 가신지 얼마나 되셨나요? 다음 중 하나를 선택해 주세요: 
	1  6개월 미만, 
	2  6개월에서 1년 미만, 
	3  1년에서 3년 미만, 
	4  3년에서 5년 미만, 또는 
	5  5년 이상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	 
	 
	 
	 
	  
	Q4 Intro.  다음 질문은 귀하 자신의 진료에 관한 것입니다. 병원에서 하룻밤을 지내며 받은 치료는 포함하지 마십시오. 치과에 간 경우는 포함하지 마십시오. 
	 
	Q4 
	지난 6개월간 귀하 본인의 진료를 위하여 이 제공자를 몇 번 방문하셨나요?다음 중 하나를 선택해 주세요: 
	0 한 번도 없음 [GO TO Q44 Intro] 
	1  1번 
	2 2번 
	3 3번 
	4 4번 
	5 5-9번 
	6 10번 이상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q5 
	지난 6개월간 진료가 즉시 필요한 질병, 부상, 또는 증세로 예약하기 위해 이 제공자 진료소에 전화하신 적이 있나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q7] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q7] 
	99 <REFUSED> [GO TO Q7] 
	M [MISSING] 
	 
	Q6 
	지난 6개월간 즉시 필요한 진료를 위해 예약하기 위해 이 제공자 진료소에 전화했을 때 원하는 시간에 예약할 수 있었던 적이 얼마나 자주 있으셨나요?  다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q7 
	지난 6개월간 이 제공자로부터 검진 또는 일상적인 진료를 받기 위해 예약하신 적이 있으셨나요?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q9] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q9] 
	99 <REFUSED> [GO TO Q9] 
	M [MISSING] 
	 
	Q8 
	지난 6개월간 이 제공자로부터 검진 또는 일상적인 진료를 받기 위해 예약시 원하는 시간에 예약할 수 있었던 적이 얼마나 자주 있으셨나요?  다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q9 
	지난 6개월간 의료 관련 질문으로 정규 진료 시간 중에 이 제공자의 진료소로 전화하신 적이 있으셨나요?    (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q11] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q11] 
	99 <REFUSED> [GO TO Q11] 
	M [MISSING] 
	 
	Q10 
	지난 6개월간 정규 진료 시간 중 이 제공자의 진료소로 전화했을 때 의료 관련 질문에 대한 답을 그 날 당일에 받은 적이 얼마나 자주 있으셨나요?  다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	Q11 
	지난 6개월간 의료 관련 질문으로 정규 진료 시간 이후에 이 제공자의 진료소로 전화하신 적이 있으셨나요?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q13] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q13] 
	99 <REFUSED> [GO TO Q13] 
	M [MISSING] 
	 
	Q12 
	지난 6개월간 정규 진료 시간 이후에 이 제공자의 진료소로 전화했을 때 의료 관련 질문에 대한 답을 그 날 당일에 받은 적이 얼마나 자주 있으셨나요?  다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q13 
	일부 진료소는 환자 방문을 앞두고 검사나 치료, 또는 예약을 환자에게 상기시켜 줍니다. 지난 6개월간 이 제공자 진료소로부터 방문 전에 이와같은 통지를 받은 적이 있으셨나요?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q15] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q15] 
	99 <REFUSED> [GO TO Q15] 
	M [MISSING] 
	 
	Q14 
	지난 6개월간 이 제공자 진료소로부터 검사나 치료를 위한 예약을 하도록 연락 받은 적이 있으셨나요?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED> 
	M [MISSING] 
	 
	Q15 
	대기 시간은 대기실과 검사실 내에서 기다린 시간을 포함합니다. 지난 6개월간 이 제공자를 예약 시간으로부터 15분 이내에 보신 적이 얼마나 자주 있으셨나요? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q16 
	지난 6개월간 이 제공자가 관련 사항을 이해하기 쉽게 설명한 적이 얼마나 자주 있었나요? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q17 
	지난 6개월간 이 제공자가 귀하의 말씀을 주의깊게 들어 주었던 적이 얼마나 자주 있었나요? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q18 
	지난 6개월간 이 제공자와 건강 관련 질문이나 염려에 관해 대화를 나눈 적이 있으셨나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q20] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q20] 
	99 <REFUSED> [GO TO Q20] 
	M [MISSING] 
	 
	Q19 
	지난 6개월간 이 제공자가 이같은 건강 관련 질문이나 염려에 관해 귀하에게 이해하기 쉬운 정보를 제공해 준 적이 얼마나 자주 있었나요? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q20 
	지난 6개월간 귀하의 병력에 대한 중요한 정보를 이 제공자가 알고 있는 것처럼 보인 적이 얼마나 자주 있었나요? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q21 
	지난 6개월간 이 제공자를 방문했을 때 그(녀)가 귀하의 의무기록을 가지고 있었던 적이 얼마나 자주 있었나요?  다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	 
	Q22 
	지난 6개월간 귀하가 하신 말씀에 대해 이 제공자가 존중을 표현한 적이 얼마나 자주 있었나요? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q23 
	지난 6개월간 이 제공자가 귀하와 충분한 시간을 보낸 적이 얼마나 자주 있었나요? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q24 
	지난 6개월간 이 제공자는 귀하를 위해 혈액검사, 엑스레이, 또는 기타 검사를 요청한 적이 있었나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q26] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q26] 
	99 <REFUSED> [GO TO Q26] 
	M [MISSING] 
	Q25 
	지난 6개월간 이 제공자가 귀하를 위해 혈액검사, 엑스레이, 또는 기타 검사를 요청했을 때, 귀하에게 그 검사 결과를 알려 드리기 위해 이 제공자 진료소 직원 누군가가 후속 조치를 취한 적이 얼마나 자주 있었나요? 다음 중 하나를 선택해 주세요: 
	 
	(IF NEEDED: IF RESPONDENT SAYS “I GOT MY RESULTS ONLINE” OR “I GOT MY RESULTS BY EMAIL” SAY: “한 번도 없었음, 가끔, 대개 또는 항상’ 중 하나로 말씀해 주시겠습니까?”  IF RESPONDENT IS UNABLE TO CHOOSE ONE OF THOSE OPTIONS, THEN CODE AS DON’T KNOW) 
	 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q26 
	지난 6개월간 이 제공자와 처방약 복용 시작이나 중단에 대해 대화를 나눈 적이 있으셨습니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q35] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q35] 
	99 <REFUSED> [GO TO Q35] 
	M [MISSING] 
	 
	Q27 
	귀하께서 약 복용을 원할지도 모르는 이유에 대해 이 제공자와 대화를 나눈 적이 있으셨습니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	 
	  
	Q28 
	귀하께서 약 복용을 원치 않을지도 모르는 이유에 대해 이 제공자와 대화를 나눈 적이 있으셨습니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q29 
	이 제공자와 처방약 복용 시작이나 중단에 대해 대화를 나누었을 때, 이 제공자는 귀하가 생각하기에 최선이 무엇인지 물었나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q30 
	이 제공자와 처방약 복용 시작이나 중단에 대해 대화를 나눈 후, 처방약 복용을 시작하셨나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q35] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q35] 
	99 <REFUSED> [GO TO Q35] 
	M [MISSING] 
	 
	Q31 
	I지난 6개월간 이 제공자가 약 복용 방법에 대해 이해하기 쉬운 정보를 귀하에게 제공해 준 적이 얼마나 자주 있었나요?  다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q32 
	지난 6개월간 처방전 외에 이 제공자가 약 복용 방법에 대해 문서로 된 정보를 제공하거나 정보를 써 드린 적이 있었나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q34] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q34] 
	99 <REFUSED> [GO TO Q34] 
	M [MISSING] 
	 
	Q33 
	이 제공자로부터 받은 문서 정보는 이해하기 쉬웠나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q34 
	지난 6개월간 이 제공자는 귀하가 약을 복용하는 것을 기억하도록 도움을 주는 방법을 알려 준 적이 있었나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q35 
	지난 6개월간 이 제공자와 수술이나 어떤 종류의 시술이라도 받는 것에 대해 대화를 나눈 적이 있으셨습니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q39] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q39] 
	99 <REFUSED> [GO TO Q39] 
	M [MISSING] 
	 
	 
	 
	  
	Q36 
	귀하께서 수술이나 시술을 원할지도 모르는 이유에 대해 이 제공자와 대화를 나눈 적이 있으셨습니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q37 
	귀하께서 수술이나 시술을 원치 않을지도 모르는 이유에 대해 이 제공자와 대화를 나눈 적이 있으셨습니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q38 
	이 제공자와 수술이나 시술을 받는것에 대해 대화를 나누었을 때, 이 제공자는 귀하가 생각하기에 최선이 무엇인지 물었나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q39 
	지난 6개월간 귀하의 개인 건강 정보 중 어느 정도를 귀하의 가족이나 친구들과 공유하길 귀하께서 원하는지에 대해 이 제공자와 대화를 나눈 적이 있으셨습니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	  
	Q40 
	지난 6개월간 이 제공자는 귀하의 개인 건강 정보 중 어느 정도를 귀하의 가족이나 친구들과 공유하는지에 대한 귀하의 희망을 존중했나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q41 
	0에서 10까지의 숫자를 사용하여 (최하는 0, 최고는 10) 이 제공자를 평가하신 다면 어떤 점수를 주시겠나요? 
	<ENTER NUMBER>:   [0-10 VALID RANGE] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q42 Intro.  다음 질문들은 이 제공자 진료소의 사무원과 접수 담당자에 대한 것입니다. 
	 
	Q42 
	지난 6개월간 이 제공자 진료소의 사무원과 접수 담당자가 귀하의 기대치 만큼 도움을 준 적이 얼마나 자주 있었나요?  다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	  
	Q43 
	지난 6개월간 이 제공자 진료소의 사무원과 접수 담당자가 귀하를 예의 바르고 정중하게 대한 적이 얼마나 자주 있었나요? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q44 Intro.  다음 질문들은 지난 6개월간 전문의들로부터 받은 진료에 대한 것입니다. 전문의란 외과의사, 심장 전문의, 알레르기 전문의, 피부과 의사 및 치료의 한 분야를 전문으로 하는 그 외 의사들를 말합니다. 
	 
	Q44 
	[PROVIDER NAME] 은/는 전문의인가요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 [GO TO Q48 Intro] 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q45 
	지난 6개월간 전문의와의 예약을 시도하신 적이 있으셨습니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q48 Intro] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q48 Intro] 
	99 <REFUSED> [GO TO Q48 Intro] 
	M [MISSING] 
	 
	 
	 
	  
	Q46 
	지난 6개월간 전문의와의 예약이 쉬웠던 적이 얼마나 자주 있으셨습니까? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q47 
	지난 6개월간 가장 자주 보신 전문의가 귀하의 병력에 대한 중요한 정보를 알고 있는 것처럼 보인 적이 얼마나 자주 있었나요? ? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q48 Intro.  다음 질문은 귀하의 전체 건강 진료에 관련된 것입니다. 지난 6개월간 진료를 위해 만난 모든 제공자들을 포함하십시오. 치과에 간 경우는 포함하지 마십시오. 
	 
	Q48 
	귀하의 진료팀에는 모든 의사와 간호사 그리고 그 외 귀하가 진료를 위해 만나는 사람들이 포함됩니다. 지난 6개월간, 질병 예방을 위해 귀하가 취할 수 있는 특정한 것에 관해 귀하의 진료팀 중 누구와 대화한 적이 있으십니까?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	 
	 
	  
	Q49 
	지난 6개월간 건강한 식생활과 건강한 식습관에 대해 귀하의 진료팀 중 누구와 대화한 적이 있으십니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q50 
	지난 6개월간 귀하가 하는 운동이나 신체활동 대해 귀하의 진료팀 중 누구와 대화한 적이 있으십니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q51 
	지난 6개월간 귀하의 건강을 위한 구체적인 목표에 대해 귀하의 진료팀 중 누구와 대화한 적이 있으십니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q52 
	지난 6개월간 어떤 처방약이든 복용하신 적이 있으십니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q55] 
	98 <DON’T KNOW> [GO TO Q55] 
	99 <REFUSED> [GO TO Q55] 
	M [MISSING] 
	 
	 
	  
	Q53 
	지난 6개월간 귀하가 복용 중인 처방약 전부에 대해 귀하의 진료팀 중 누구와 대화한 적이 얼마나 자주 있으셨습니까? 다음 중 하나를 선택해 주세요: 
	1  한 번도 없었음, 
	2  가끔, 
	3  대개, 또는 
	4  항상 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q54 
	지난 6개월간 귀하의 처방약 비용에 대해 귀하의 진료팀 중 누구와 대화한 적이 있으십니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q55 
	지난 6개월간 귀하의 진료팀 중 누가 귀하에게 슬픔, 공허함, 우울함을 느낀 시기가 있었는지 물어본 적이 있었나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q56 
	지난 6개월간 귀하에게 걱정이나 스트레스를 초래하는 것들에 대해 귀하의 진료팀 중 누구와 대화한 적이 있으셨습니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	  
	Q57 Intro.  다음 질문들은 귀하에 관한 것이며 저희가 이 조사에 참여하는 사람들의 특징을 기술하는 데 도움이 됩니다. 
	 
	Q57 
	대체적으로 귀하의 전반적 건강 상태가 어떻다고 생각하시나요? 다음 중 하나를 선택해 주세요: 
	1  최상임 
	2  매우 좋음 
	3  좋음 
	4  보통임, 또는 
	5  나쁨 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q58 
	대체적으로 귀하의 전반적 정신적 또는 정서적 건강 상태가 어떻다고 생각하시나요? 다음 중 하나를 선택해 주세요: 
	1  최상임 
	2  매우 좋음 
	3  좋음 
	4  보통임, 또는 
	5  나쁨 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q59 
	지난 12개월간 동일한 증세나 문제로 의사나 기타 진료 기관을 3회 이상 방문하신 적이 있으십니까? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q61] 
	98 <DON’T KNOW> [GO TO Q61] 
	99 <REFUSED> [GO TO Q61] 
	M [MISSING] 
	 
	 
	 
	 
	 
	 
	 
	 
	  
	Q60 
	이 증세나 문제는 적어도 3개월 이상 지속된 것이었나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q61 
	현재 의사가 처방한 약을 필요로 하거나 복용 중에 계신가요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q63] 
	98 <DON’T KNOW> [GO TO Q63] 
	99 <REFUSED> [GO TO Q63] 
	M [MISSING] 
	 
	Q62 
	I이 약은 적어도 3개월 이상 지속된 증세를 치료하기 위한 것인가요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q63 
	지난 4주간 귀하의 신체 건강이 사회 활동 (친구, 친척 방문 등)에 지장을 준 시간은 얼마나 되나요?  다음 중 하나를 선택해 주세요: 
	1  모든 시간, 
	2  대부분의 시간, 
	3  일부 시간, 
	4  약간의 시간, 또는 
	5  그런 적 없음 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	Q64  
	만으로 귀하의 연세가 어떻게 되시나요?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  18 - 24세 
	2  25 - 34세 
	3  35 - 44세 
	4  45 - 54세 
	5  55 - 64세 
	6  65 - 69세 
	7  70 - 74세 
	8  75 - 79세 
	9  80 - 84세 
	10  85세 이상 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q65 
	(INTERVIEWER: ASK ONLY IF NEEDED: 귀하의 성별은 어떻게 되시나요?) 
	1  남성 
	2  여성 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q66 
	귀하의 최종 학력은 어떻게 되시나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  중졸 이하 
	2  고교 중퇴 
	3  고졸 또는 검정고시/GED 
	4  대학 중퇴 또는 2년제 대학 학위 
	5  대졸 
	6  대학원 이상 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	 
	 
	 
	  
	Q67 
	영어를 얼마나 잘 하시나요? 다음 중 하나를 선택해 주세요: 
	1  매우 잘함 
	2  잘함 
	3  잘 못함 
	4  전혀 못함 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q68 
	가정에서 영어 이외의 다른 언어를 사용하시나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q70] 
	98 <DON’T KNOW> [GO TO Q70] 
	99 <REFUSED> [GO TO Q70] 
	M [MISSING] 
	 
	Q69 
	댁에서 어떤 언어를 사용하시나요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  스페인어 
	2  중국어 
	3  한국어 
	4  러시아어 
	5  베트남어 
	6  기타 언어 [SPECIFY] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q70 
	청력을 상실하셨거나 들으시는 데 심각한 어려움이 있으신가요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	  
	Q71 
	시력을 상실하셨거나 안경을 써도 보시는 데 심각한 어려움이 있으신가요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q72 
	신체적, 정신적 또는 정서적 증세 때문에 집중하거나, 기억하거나, 결정하시는 데 심각한 어려움이 있으신가요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q73 
	걷거나 계단을 오르시는 데 심각한 어려움이 있으신가요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q74 
	옷을 입거나 목욕을 하는 데 어려움이 있으신가요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	  
	Q75 
	신체적, 정신적, 정서적 증세 때문에 의사 방문이나 쇼핑 등 일상적인 활동을 하는 데 어려움을 겪고 있으신가요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q76 
	히스패닉, 라티노, 또는 스페인계이신가요? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예, 히스패닉, 라티노, 또는 스페인계임 
	2  히스패닉, 라티노, 스페인계가 아 [GO TO Q78 Intro] 
	98 <DON’T KNOW> [GO TO Q78 Intro] 
	99 <REFUSED> [GO TO Q78 Intro] 
	M [MISSING] 
	 
	Q77 
	귀하는 어느 인종 그룹에 속하시나요? 다음 중 하나를 선택해 주세요: 
	1  멕시칸, 멕시칸 아메리칸, 치카노 
	2  푸에르토리칸 
	3  큐반 
	4  다른 히스패닉, 라티노, 스페인계 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	  
	Q78 Intro 
	인종 범주 목록의 읽을 거 야. 각 범주에 대 한 제발 말 예 또는 아니오 경우 당신의 종족에 설명 합니다. 나는 모든 범주에 대 한 당신을 요청 해야 합니다 경우에 하나 이상의 적용. 
	 
	(IF THE RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE THEY ARE, SAY: “우리 부탁 드립니다 당신의 레이스에 대 한 인구 통계 학적 목적만 위해") 
	 
	Q78a 
	당신은 백인? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78b 
	(당신은) 흑인 또는 아프리카계 미국인? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78c 
	(당신은) 미국 인디언 또는 알래스카 원주민? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	  
	Q78d 
	(당신은) 아시아인? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q78e] 
	98 <DON’T KNOW> [GO TO Q78e] 
	99 <REFUSED> [GO TO Q78e] 
	M [MISSING] 
	 
	Q78d1 
	(당신은) 인도계? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78d2 
	(당신은) 중국계? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78d3 
	(당신은) 필리핀계? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	 
	  
	Q78d4 
	(당신은) 일본계? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78d5 
	(당신은) 한국계? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78d6 
	(당신은) 베트남계? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78d7 
	(당신은) 기타 아시아계? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Q78e 
	(당신은) 하와이 원주민 또는 태평양 제도민? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요 [GO TO Q79] 
	98 <DON’T KNOW> [GO TO Q79] 
	99 <REFUSED> [GO TO Q79] 
	M [MISSING] 
	 
	Q78e1 
	(당신은) 하와이 원주민ian? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78e2 
	(당신은) 괌족 또는 차모르족? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78e3 
	(당신은) 사모아족? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	  
	Q78e4 
	(당신은) 기타 태평양 제도인? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  예 
	2  아니요  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q79 
	<INTERVIEWER CODE: DID SOMEONE HELP THE SAMPLED PERSON TO COMPLETE THE INTERVIEW?> 
	1  YES 
	2  NO [GO TO END] 
	98 <DON’T KNOW> [GO TO END] 
	99 <REFUSED> [GO TO END] 
	M [MISSING] 
	 
	Q80a 
	<HOW DID THAT PERSON HELP? MARK ONE OR MORE.> 
	<READ THE QUESTIONS TO SAMPLED PERSON> 
	1  YES 
	2  NO  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q80b 
	<REPEATED THE ANSWERS SAMPLED PERSON GAVE> 
	1  YES 
	2  NO  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q80c 
	<ANSWERED THE QUESTIONS FOR SAMPLED PERSON> 
	1  YES 
	2  NO  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q80d 
	<TRANSLATED THE QUESTIONS INTO SAMPLED PERSON’S LANGUAGE> 
	1  YES 
	2  NO  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q80e 
	<HELPED IN SOME OTHER WAY> 
	1  YES 
	2  NO  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	END. 이상으로 질문을 다 마쳤습니다. 시간을 내 주셔서 감사합니다. 
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