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CAHPS® for ACOs Survey
ACO-12 Instructions and CATI Script

Instructions for Conducting the Survey via CATI

Overview

This telephone interview script is provided to assist interviewers while attempting
to administer the CAHPS for ACOs Survey.

Instructions for Survey Vendors:

The scripts provided in this document use the same questions as those
found in the mail version of the CAHPS for ACOs Survey.
To ensure comparability, neither an ACO nor a survey vendor may
change the wording of the survey questions, the response categories, or
the order of the questions in any of the surveys.
All text that appears in lowercase letters must be read out loud.
For all questions that use “Never/Sometimes/Usually/Always” response
scale, the interviewer should say “Would you say...” before reading the
response options to the respondent.
Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPERCASE LETTERING, or italicized
must be emphasized.
Note: Survey vendors are permitted to indicate emphasis of text in a
different manner, such as placing quotes (*”) or asterisks (**) around the
text to be emphasized, if the CATI system does not permit any of the
styles indicated above.
Words that appear in < > are instructions or for informational purposes
only and must not be read aloud.
‘DON'T KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used
for coding a response.
Text that appears within parentheses and in both (UPPERCASE
LETTERING AND ITALICIZED) indicate instructions for the interviewer
regarding optional items. These instructions are not to be read aloud.
Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY)
Text that appears within [SQUARE BRACKETS] are used to show
programming instructions that must not actually appear on electronic
telephone interviewing system screens.
Only one language must appear on the electronic interviewing system
screen.
Some items can and should be skipped by certain beneficiaries.
o Dependent questions that are appropriately skipped should be
coded as “88-NOT APPLICABLE.”



Skip patterns should be programmed into the electronic telephone
interviewing system. For example, if a beneficiary answers “No” to a
screener question, the program should skip and go to the next screener
guestion. The dependent questions between the screener questions must
then be coded as “88-NOT APPLICABLE”. Coding may be done
automatically by the telephone interviewing system or later during data
preparation.
When a response to a screener question is not obtained (“98-DON’'T
KNOW” or “99-REFUSED” are considered responses), the screener
guestion and any questions in the skip pattern should be coded as “M-
MISSING.” In this case, the telephone interviewing system should be
programmed to skip the dependent question(s) and go to the next
screener question. Coding may be done automatically by the telephone
interviewing system or later during data preparation.
When a respondent suspends an interview and does not resume, the
unanswered screener questions should be coded “M — Missing.”
If after starting the survey the interview is disconnected, or the beneficiary
requests a call back at a later date to complete the survey, the survey
vendor may resume the call where the beneficiary left off. Please use the
script provided for “Call Back to Resume a Survey.”
Survey vendors may not underline or use bold letters to emphasize words
or questions other than what is already included in the final version of the
guestionnaires provided by CMS.
Please note that the telephone script contains two questions from the
guestionnaires that ask about receiving assistance (proxy respondent).
The questions “Did someone help you complete this survey?” and “How
did that person help you?” are to be completed by the interviewer based
on the respondent’s (or proxy’s) role during the interview.
o These two questions about proxy respondents may be placed after the
END screen.
In the event that a beneficiary is unable to complete the interview
himself/herself, a proxy interview may be conducted provided the
telephone interviewer is able to identify a suitable proxy respondent
(someone who knows the beneficiary well and is able to answer health
related questions about the beneficiary accurately). However, the
telephone interviewer must obtain the beneficiary’s permission to have a
proxy respondent assist them with the interview or complete the interview
for them. If the interviewer is unable to speak to the beneficiary directly in
order to identify a proxy respondent and obtain his/her permission to do
the interview for them, they must not proceed with the interview. The CATI
introductory script includes a script for identifying and obtaining consent to
complete a proxy interview, as well as a reminder for the proxy respondent
to answer the survey questions about the beneficiary.



To ensure that proxy respondents answer survey questions about the
beneficiary, all proxy survey questions must be reworded to reference the
selected beneficiary:

EXAMPLES:

Q4 In the last 6 months, how many times did [BENEFICIARY NAME] visit this
provider to get care for [himself/herself]? Would [he/she] say:

Q45 In the last 6 months, did [BENEFICIARY NAME] try to make any appointments
with specialists?
These next questions are about [BENEFICIARY NAME] and will help us to
describe the people who participate in this survey.

Q57 In general, how would [BENEFICIARY NAME] rate [his/her] overall health?

Would [he/she] say:

Instructions for Telephone Interviewer

Interviewers must ask the survey questions and record the respondent’s
responses in a standardized and consistent way, probing as necessary.
Suggested probes are indicated by (PROBE ‘IF NEEDED: TEXT IS IN
ALL UPPER CASE LETTERING.”.
Characters in < > are instructions or for informational purposes only and
must not be read aloud.
Text that appears within parentheses and in both (UPPERCASE LETTERING
AND ITALICIZED) indicate instructions for the interviewer regarding optional
items. These instructions are not to be read aloud. Example: (READ
RESPONSE OPTIONS ONLY IF NECESSARY)
‘DONT KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used for
coding a response.
Interviewers should read aloud all text that appears in lowercase letters.
Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPER CASE LETTERING, or italicized
must be emphasized by the interviewer.
Note: Survey vendors are permitted to indicate emphasis of text in a different
manner, such as placing quotes (*’) or asterisks (**) around the text to be
emphasized, if the CATI system does not permit any of the styles indicated
above.



< Interviewers must follow basic interviewing conventions such as:
o Conducting the interview in a neutral and unbiased fashion
o Probing for complete answers in a neutral and professional
manner
» During the course of the survey, use of neutral acknowledgment words
such as the following is permitted:

= Thank you.

= Okay.

= | understand.
= | see.

= Yes, Ma’am.
= Yes, Sir.

= Let me repeat the question/answer choices for you.
o Reading all questions, transition phrases, and response options
exactly as written
o Reading all response options in lowercase
o Maintaining the integrity of the questionnaire content by asking
each question consistently and in the correct order, and without
skipping any questions inappropriately
o Recording responses accurately
o Reading questions at an appropriate speed (at a normal
pace, neither too fast, nor too slow)
o Repeating questions as necessary
< Interviewers should avoid assuming answers ahead of time, interpreting
answers provided, or suggesting answers.
< Interviewers should avoid giving their opinion, even when asked; Interviewers
should provide positive but neutral feedback to maintain cooperation and to
show appreciation for the respondent’s contribution of time and effort.



CATI SCRIPT — NATIONAL IMPLEMENTATION SURVEY

<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1
SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED PERSON (SP). THE
INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL
HE/SHE IS SPEAKING WITH THE SAMPLED PERSON. AT NO POINT DOES
THE INTERVIEWER MENTION A PROVIDER NAME TO ANYONE OTHER THAN
THE SAMPLED MEMBER. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN
ANSWERING MACHINE OR VOICE MAIL.>

INTRO1-OUT
¥RE7 | SERR ATLAA [BENEFICIARY NAME] SAEEMS 2

(IF NEEDED,) BATERER , 25 7 IR I EE B RBSF M BB B R 0 (Bl CMS) By
Walter Stone FHEIRA—H1E-

1 YES [GO TO INTRO2-OUT]

2 SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5  SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6  SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8  SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10  SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11  SPISTOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12  SP IS DECEASED [GO TO NON-INTERVIEW
SCREEN]

13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW

SCREEN]



<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF
THE INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED
PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE
SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED PERSON. AT NO
POINT DOES THE INTERVIEWER MENTION A PROVIDER NAME TO ANYONE
OTHER THAN THE SAMPLED MEMBER.>

INTRO1-IN
IRGF, sEMIRZEAZ [BENEFICIARY NAME] 1E?

1 YES [GO TO INTRO2-IN]

2 SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]

3  REFUSAL [GO TO REFUSAL MODULE]

4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7  SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 SP IS DECEASED [GO TO NON-INTERVIEW
SCREEN]

13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW
SCREEN]

PROXY1

KITEFER , 21885 [BENEFICIARY NAME] i (ft/#th) #Y 2 ER &8 2 i — @75 Ao
(fte/#tk) AT LASE TE — B A AR SR (fl2/3t) SEREIRFA . RFEEM [BENEFICARY LAST
NAME] (5E4/&Z )& th#% — Ko

1 YES [GO TO PROXY2]
2 NO [GO TO NON-INTERVIEW
SCREEN]

3 REFUSAL [GO TO REFUSAL MODULE]



PROXY?2
Y [INTERVIEWER NAME] , 255 3P 82 543 B A M B2 48 B AR A6 b 2 (B CMIS) T

X, BEMRSN—EEBEREEL 6 MARNREEMELNGME .

MRRFBERNTEREMNRE , TUAF—URARFREMREE. IRREBESRECEE
SERIEMEE , AUF - URARFRRMRMERFE. EAFTERADIRNAEHLER

EEREERE6 EARNMREBENELNBE.

RIRBARARIREEEREE , RERKRIMREZFHREIE ?

1 YES, HELP WITH INTERVIEW
2 YES, DO INTERVIEW FOR SP
3 NO

4 REFUSAL

PROXY3

AR R S B AR 2] FEIE MBI R5 R AY A MU RS e 2

<ENTER NAME>:

BUALTRERSERRE?

1
2

I

YES
NO, CALL BACK

SP UNABLE TO CONTINUE

REFUSAL

[GO TO PROXY3]

[GO TO PROXYA4]

[GO TO NON-INTERVIEW
SCREEN]

[GO TO REFUSAL MODULE]

[GO TO PROXY6]

[GO TO CALLBACK MODULE]
[NEED TO INDICATE THIS IS
ASSISTED INTERVIEW]

[GO TO NON-INTERVIEW
SCREEN]

[GO TO REFUSAL MODULE]



PROXY4
Az 2 fRAC R AR = S fBRA R RY A T AT BER F e 2

<ENTER NAME>:

REBHERBEMATRRRESIFHE ?

1 YES [GO TO PROXY5]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

PROXY5

[INAME ENTERED IN PROXY4] 7 7] AR B AT 2

BUALTREREERBE?

1 YES [GO TO PROXY6]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW

SCREEN]



PROXY6
(IF NEEDED: BM[INTERVIEWER NAME] , 21X 3% Bt 3 B 4 B R B8 A 48 Bh BR A% 7 0y

(BN CMS)$T 3k |, #55¢R2 N —{EHERI[BENEFICIARY NAME] EiB% 6 AN REEME
:tH’}];D:'IFEﬁ (] )

CMS REEITEM@MR , RRAUEHIERRBRIRA , BRHPERRBESEEMN
IRIEAEERH EIEC fE, [BENEFICIARY LAST NAME] (BEE/ZL)NEBEZRKRRIB
[PROVIDER NAME]HY A L FE#EBKIE SRV, (ft/2th) EASHEAE T YR TR (ft/2t) (21 FEIE 1B 7S
F':ﬁo

ERWEEERME K MRSMESHNRE , T8 [BENEFICIARY LAST NAME] (5%
/7 WHBEERBREINEEMNEE. TREMEPEBANER 20 28 , 51F (/i)
YRR BR T E o

BrIEEERE , [VENDOR NAME] A& E CMS BEEFZE A T UANEM AL ZRNE
¥, REVERIZRAKETEH [BENEFICIARY LAST NAME] B A R H S ( th/ith

) MEWALEER,

HAECZLEBE, HES?

<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY>

1 YES [GO TO REMIND]

2 NO [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
REMIND

EREEEMEMEREER , FicE , fREK [BENEFICIARY LAST NAME]
(RE/Zt) @, FRF(E/M) REENELNERREE,

[GO TO MONITOR]



INTRO2-OUT
Y [INTERVIEWER NAME] , 2855 3P 52 53 B 1 M B A8 B IR IS

(Bl CMS)#T 3R | BEERSM—ERERERE 6 BAARBENBLNEME .

CMS RIEETEREME , 2eAKREBPBEERBRIRA BB TEERRESEEN
RIEEERNIEERE, (RNEFZ2KR1B [PROVIDER NAME] #9 A L BEREHKIZ 4 3R HY,

EEAREBEREEME , MRSNESHNRE , T2HARNBHBERRRENETAFE.
SERIEEE R AHIER 20 2 8[OR VENDOR SPECIFY] , R FREVEEER T E

BRIEEEIRE , [VENDOR NAME] "2 E CMS EEFZE A T UANEMADZRNE
B, RPERNZERKETEH FHNBLELHMSEREEHALESR,

RERZLE[RE, HES?

<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY>

1 YES [GO TO MONITOR]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW

SCREEN]
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INTRO2-IN

FIY[INTERVIEWER NAME] , B B2 Cr B Al B3 4l B A% 0 (BP CMS) IEEIEAT
—TERFFC, WSO B S B R B e R 2 R N7 s B G BB O o 5 15 78 PEEL R O 75 1 o 1) L 422 [l
. VR4 R HIB[PROVIDER NAME] A -t BE RIS H Ak 1)

B A TT s H B, TR SN B VR e, AN e R AR 5 B R O B A R AT R 2
58 S M 5 R K& 75 20 23 45[OR VENDOR SPECIFY],  #57F-/R () Bl 5 111 5

BB E, [VENDOR NAME] AN 6 B CMS 8 2 #E N\ L LAAN ATATT N 20 EARETE R o
PRI 31 25 22 7K AR AN B W AR 1) B A o At £ BRLRFE () N 3o

DR T T (68 [ 2 R 2
<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY>

1 YES [GO TO MONITOR]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
4  SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8  SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SPISTOO ILL OR FRAIL/PHYSICALLY UNABLE [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW

SCREEN]
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CALL BACK TO RESUME A SURVEY

RESUME1
Rif, =5 AT LAAI[BENEFICIARY NAME] #% 55 152

(IF NEEDED:) A& ARG B ot OB A H B4 B IR 25+ L (BICMS) 4720, AEAN
[BENEFICIARY NAME] 5 F— I /i ..

1 YES [GO TO RESUMEZ]

2  REFUSAL [GO TO REFUSAL MODULE]
3 NO, CALL BACK [GO TO CALLBACK MODULE]
RESUME2

FNY[INTERVIEWER NAME] A2 AR H S B e Or b A0 M B84l By Ik 4% A 0 (R CMS) HH
[VENDOR NAME]F] 2k . FRAEHERE — T2 A& [BENEFICIARY NAME] Wg?

AT R i AR A AR E AT ] R AR 25 6 8 3 N LB A AL ([ . [RESUME
SURVEY WHERE PREVIOUSLY LEFT OFF].

MONITOR
EEMFARZE , RFEEGHR , BNEETREATmERFMERERES.

<START INTERVIEW>
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Q1
RPN EHEBERMRERREB—NEW [PROVIDER NAME] B2 #HE,

HRE ?
1 =)
2 BAa [GO TO Q44 Intro]
98  <DON'T KNOW> [GO TO Q44 Intro]
99  <REFUSED> [GO TO Q44 Intro]

M [MISSING]

Q2 Intro. EERENEESIE [PROVIDER NAME] BA ENRHEE", FIRERERM
RS E AR E AN

Q2
EVREUERSENREERERE, R8I EHEENENES  EELEFIAZERE
= RHB—{7 ? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 NEZ=

88  [NOT APPLICABLE]

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q3
REREURHEECEZ A ?RER .

1 26 @A,

2 2L 6MEA, BERE1F,
3 ED1F | BFE 3 F,
4

5

/

EL3F ,BETES F,

5 F L
88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q4 Intro. ELMERBBEMREACHRERBE, FTESREERKSINERE, BT
B 2RER,

Q4

EBE6EAR , fRATECESREEEMRBBEMNREHEZ LR ?RES
0 RE [GO TO Q44 Intro]

1 1R

2 2

3 3

4 4

5 5F09

6 10 X £

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q5
EBE6BAR , MERARASR. RENFENRKEFENTERIEVREEND A

JE#EE ? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 er = [GO TO Q7]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q7]
99 <REFUSED> [GO TO Q7]

M [MISSING]
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Q6
EBE6EAR , EREAAZENREEMTEFIEMRAENDAANKEE K 2

BREAURREIMRBFENTEY 2 RER :

1 KT,
2 BH,
3 BE
4 BE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q7
EBE6EAR , RFERERARERESRHIITEEMEEMIRHEEHETMTERN?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 BH [GO TO Q9]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q9]
99 <REFUSED> [GO TO Q9]

M [MISSING]

Q8
EB=6EAR , ERAARERERFTEEMRNEMEMER  REEETUR
RBIMRFEMNELN 2 FEHR :

K,

A,

BE

wE

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

A W N B
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Q9
HBX6EAR , fRERBELEEHLBEATERIEVRHAENIMREL —EER

G ? (READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 H [GO TO Q11]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q11]
99 <REFUSED> [GO TO Q11]

M [MISSING]

Q10
EBE6EAR , BERELEERLRBIEFINENRBVENDHE , (RABNERE
BREREREXRGIME 2RER -

A

L

X
=]
b

A W N P
Jk

BE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q11
EBE6EAR , REREBEEERHLFERITERIENRERMENDIEL — B
M ? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 er =i [GO TO Q13]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q13]
99 <REFUSED> [GO TO Q13]

M [MISSING]
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Q12
EBE6EAR , EMEEERAKEA2RITEFINEVREEND IR , IRARBMNE

BREERSEERREBIME 2 RER

1 KT,
2 B,
3 BE
4 BE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

BLEDFEERAMARZ 2ERERAMAE, BRI aRIBNER, EB=6EA
W, EURHEEND AR EIRER? (READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 H [GO TO Q15]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q15]
99 <REFUSED> [GO TO Q15]

M [MISSING]

Q14
EiBE6 EMAR , ENRHEENDAMARABIEMR , RERBRNEEMAIREZ AR

? (READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 ezl

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q15
FREHIFERDENREZESFHNKE. TBE6EAR , (RRBREERONE

B 15 P ERRIEMRMAE ? RER

1 KT,
2 BH,
3 BE
4 BE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q16
HBXL6EAR , ENREHERBREARZHANAABEESE ? FER:

1 KT,
2 B,
3 BE
4 )

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q17
EBE6 AR, EURHERERKEMOBERRRE? RER:
1 b S

2 BH,

3 BE

4 BE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q18
EBE6EAR , fREREMENRHEENMBEMNREMERMIEIER? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 er = [GO TO Q20]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q20]
99 <REFUSED> [GO TO Q20]

M [MISSING]

Q19
EBE6EAR , ENEAEEOEELRERESMIETERATNERNRRRERS
BBE ? {RER:

1 XF,
2 B,
3 BE
4 )

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q20
EBE6 AR, EURMUERTLUTFRENEENTRERNEEER"? RER:
1 KT,
2 B,
3 BE
4 BE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q21
EBE6EBAR , EMRRENEMER  t/HERERERTRNBERLEE ? (RER

1 KT,
2 BHE,
3 BE
4 BE

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

Q22
EBE6 AR , EURMHEREREEEMNRE? RER:
1 XF,
2 B,
3 BE
4 )

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q23
EBE6EAR , EURUHEREREAZANKERR? RER:
1 KT,
2 BH,
3 BE
4 )

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q24

rEBx6EAR , ENREHERRBIEEMRBEM. B X XMEMRE? (READ

ANSWER CHOICES ONLY IF NEEDED)
1 =]

2 eZ=

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q25

[GO TO Q26]

[GO TO Q26]
[GO TO Q26]

HiBXE6EAR , EEMRHEERERERM, R X XHMEMAEE , EMRHEND

FIREREEAREGRER? (REMR:

(IF NEEDED: IF RESPONDENT SAYS “1 GOT MY RESULTS ONLINE” OR “l GOT MY
RESULTS BY EMAIL” SAY: “ kK ~ A ~ @B - BEEHE ?” IF RESPONDENT IS
UNABLE TO CHOOSE ONE OF THOSE OPTIONS, THEN CODE AS DON'T KNOW)

1 XF,
2 B,
3 BE
4 )

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q26

EBE6EAR , MAENRHMERRABNRBABIFLHRAE-—ESE? (READ

ANSWER CHOICES ONLY IF NEEDED)
1 =]

2 ez

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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[GO TO Q35]
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Q27

RMEMNRMEE G RBRUTREERARE —EYH/ERE? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 =]

2 H

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q28

RAMENRBEERETRBARUETEERARE —EYWHRERE? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 B

2 =1

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q29
EMRMNEMNRMENREBIEFELRARE -—EAER , EUREERIERMR , (REAH
R 2 & FH? (READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 ezl

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q30
RME M RBENMBARIEFLRAR -—BHE 2R , FERBHEKRBAR — KL %?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 H [GO TO Q35]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q35]
99 <REFUSED> [GO TO Q35]

M [MISSING]
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Q31
EBE6EAR , ENREAESHARMAKRER K RERERFRAZIHAMER?
fRER:

1 KT,
2 B,
3 BE
4 BE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q32
EBEG6EAR , RTHEHFELN , ENREEEIERNATRAENGEREDER D
EERBE T RIHEIR? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 H [GO TO Q34]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q34]
99  <REFUSED> [GO TO Q34]
M [MISSING]

Q33

ENVREMERTANEIMERNERESHA? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 =]

2 =]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q34
EBE6EAR , EMNEREERERE LA EREWIREERAEY? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 GH

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q35
EB=6BAR , FNENRHERTREMBRFMNEMEENEF? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 ez =1 [GO TO Q39]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q39]
99  <REFUSED> [GO TO Q39]

M [MISSING]

Q36
RAMENMNRHEEEREIRBRITREEEHNEEFMRNEFNER? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 =]

2 ez

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q37
RAEVRMHERTREFNRBIRIETBREMEBFNHEFHRERRE? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 =)

2 2H

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q38
RAENREEIRESZ —BFNREFE , ENREETRZERMR , (RBATEHRR
B ? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 eg=1

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q39

EBEGEAR , RMENREEEERENHRBMRENRARPER I EZZS RO EAR
BEH ?

1 =]

2 g

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q40
EBE6EAR , ENRHEEREEENRERNIRATIPRI»EZEZPDREAAREER
#ZFE? (READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 NeZ=]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q41
AOZE10XRFTS , 0 RRENREMSE , 10 REREFNVEHRSE  RELUBEHEFRGENME

fETH?
<ENTER NUMBER>: [0-10 VALID RANGE]
88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q42 Intro. EELFBERBREMNRHELFINXENEFEN.

Q42
EBE6 AR, EURMHELANXENEZEFEREREGIRAE P AKEHEBR
?RER:

1 XF,

2 B,

3 BE

4 )

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q43

EBE6EAR , ENREELANNENEZESFERTEREY REARHENESE ?
REER:

1 b S

2 BH,

3 BE

4 )

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q44 Intro. EEXE[MERBNEIRE 6 BMARNMRREENBEEREHNEE., ENEBER
BFMEE, CENELE, BBERE. RENBENHGEENEEERZENEL,

Q44
[PROVIDER NAME] 2 & —{u B R/} B4 ? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 B [GO TO Q48 Intro]

2 H

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q45

EBE6EAR, RERBEABENERELE? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 =]

2 =1 [GO TO Q48 Intro]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q48 Intro]
99 <REFUSED> [GO TO Q48 Intro]
M [MISSING]

Q46

FBRE6EAR, RERERZINEIEREL? RER:

1 b S

2 BH,

3 BE

4 BE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q47
EBE6EALE , FREENFVENEBERSUTFRENEEBIRRENEESR?
fRER:

1 KT,
2 B,
3 BE
4 BE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q48 Intro. ELEERBANFAMENRRERE, IREBE6BARMRATREEEM
RBNAAERMAE, FTESERRTERNER,

Q48
RUREEEEKIFERETREEEMRENEELE, BXMNEMAL, EiBE6E
AR, RARREEEEKNTMAGRETRIBIRT ML EERBNEREHRR?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 A

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q49
EBE6 AR , RINRREEEERNTMNAERERBREEREENEENIES
1&? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 ez

98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]
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Q50
EBE6EAR , RANRRERBEERNEMAGRENRBRENES N EALTE?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 g

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q51
EBE6 AR, FNEREEEKERETMAFTRERBERTRENERBZ?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 =1

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q52
EBE6EBAR , RERERAETMEHZE? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 =]

2 H [GO TO Q55]

98  <DON'T KNOW> [GO TO Q55]

99  <REFUSED> [GO TO Q55]

M [MISSING]
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Q53
HEBE6 EAR , MRANRERZFEERNEMNARSEETRIR
HE? fRER:

113

B EERAKN AR

1 KT,
2 B,
3 BE
4 BE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q54
EBE6EAR , FNEREEEERNEMAERENRBINESEERAEZSD?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 SH

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q55
EBECEAR , FNREZEERAREENARBRREE —REERELE, =
E=’E®? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 ez

98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q56
EBE6 AR, RARNEEZEZEREMAB LGN RBRALEFSIRIEESZRE
BB HIMENE? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 ez

98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q57 Intro. ELRBERBAMRE , MEMEEPREMBESERETEAENAL, .

Q57
— MR, RINAIFEERNERER? REHR:
1 gt

2 RyF

3 33

4 — %

5 =5

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q58

—RRRER , IR ERNERBEHREERE? RER:
Ty e

REF

¥

— %

<DON'T KNOW>
<REFUSED>
[MISSING]

Tgg U b w NP
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Q59
EBE12@BAAN , RFEREEHENMRASIEELR NELEFHMOEEEERME 3
XL E ? (READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 H [GO TO Q61]

98  <DON'T KNOW> [GO TO Q61]

99 <REFUSED> [GO TO Q61]

M [MISSING]

Q60

ERE—EEFETELD IEANMRAIEE? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 B

2 H

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q61
FRERESEENERABEEREFNEY? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 B

2 BH [GO TO Q63]

98  <DON'T KNOW> [GO TO Q63]

99 <REFUSED> [GO TO Q63]

M [MISSING]

Q62
EREYREAREBLERFETEL 3EANMRK? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 =)

2 S

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q63

EBE4EESR , FHNERERESOREGBRNLITER(BINRFBEE) ? EBY
B =

IR,

REBI B,

TR BE R,

R,

E2RE

<DON’T KNOW>

<REFUSED>
[MISSING]

Tgg U b w N e

Q64
REIELZE? READ ANSWER CHOICES ONLY IF NEEDED)

18 £ 24
25 & 34
35 F 44
452 54
55 £ 64
65 £ 69
70 2 74
75279
80 £ 84

85 L £
<DON'T KNOW>
<REFUSED>
[MISSING]

© 00 N o o b~ W N P

=
o

© ©
Z*’DOC)
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Q65
(INTERVIEWER: ASK ONLY IF NEEDED: fR2 B 2 427?)

1 B

2 i

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q66
EERHEIH , REZTHESMW—FHKIAKFE ? (READ ANSWER CHOICES ONLY
IF NEEDED)

1 8 FRIUT

ISR, BREX
EREXNAEEHFTREES (GED)
D KRB W FHI R
MEFIRBEE

18 Y 6l KEB By
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

D OB~ WN

Q67
YREREFBMBE D I{AI? fRER:
1 RyF

2 %

3 T

4 TETE

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q68
REREBEREZUNNHMTESE 2 (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 RH [GO TO Q70]
98  <DON'T KNOW> [GO TO Q70]
99 <REFUSED> [GO TO Q70]
M [MISSING]

Q69

RERERMEFES? (READ ANSWER CHOICES ONLY IF NEEDED)
1 P ST EE

2 F3L

3 HREEEE

4 =

5 MR

6 RUHMES [SPECIFY]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q70

RREEEE SIERGEBRENEH#? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 B

2 A

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q71

RRBLYE, REFEHERBEERATERENEE? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 B

2 =]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q72

HRERERESE. BHBERANRIMREERES, REIMERE? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 B

2 g

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q73
REBRRCEHEAREBRERE? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]
2 ez
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q74
REXRBRERERERE? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]
2 ez
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q75

REREEASRE. FHIBERR  MEREEFLINNE , fINEELEIBEY?

(READ ANSWER CHOICES ONLY IF NEEDED)

1

2

98
99
M

Q76

=

g

<DON'T KNOW>
<REFUSED>
[MISSING]

RRETFRARES. NEFHAEMTEF? (READ ANSWER CHOICES ONLY IF NEEDED)

1

2

98
99
M

Q77

=, BFEE , NREREYTE
TR, TRERS  NXEREITE
<DON'T KNOW>

<REFUSED>
[MISSING]

B — B8 Bl SR BERE D L FE B IR? {RERR:

1
2
3

4

88
98
99
M

SEFAN. EFRFEERBEA. FFHEA
KEREA
HEA

S—EES. NEFRAMTS
[NOT APPLICABLE]

<DON'T KNOW>

<REFUSED>

[MISSING]

37

[GO TO Q78 Intro]

[GO TO Q78 Intro]
[GO TO Q78 Intro]



Q78 Intro

RELZRERENNBE, YREBERR  FREXNSNRCHEHRIRNER, REEABR

BERABENEZEERANERT.

(IF THE RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE
THEY ARE, SAY: "BMABMRNELRR A BN RARMRFH A"

Q78a
={RH A? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]
2 ez
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q78b
(RIR)ZAHIEFERE A? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]
2 ez
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q78c

(RR)ENEZ NS AL il +£3E? (READ ANSWER CHOICES ONLY IF NEEDED)
1 =)

2 2H

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

38



Q78d
(RR)ZEM A? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]
> P [GO TO Q78e]
98  <DON'T KNOW> [GO TO Q78e]
99  <REFUSED> [GO TO Q78¢e]
M [MISSING]

Q78d1

(RIR)ENE A? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 RE

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q78d2
(—1R)E A? (READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 =]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q78d3
(RIR)FEERE A? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 GH

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q78d4
(RR)BA A A? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 BH

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d5

(R #R)EE A? (READ ANSWER CHOICES ONLY IF NEEDED)
1 =]

2 eg=1

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d6

(RR)#RE A? (READ ANSWER CHOICES ONLY IF NEEDED)
1 =]

2 ez

88
98
99
M

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

Q78d7
(—RIR)EfbIEM A? (READ ANSWER CHOICES ONLY IF NEEDED)

1

2
88
98
99
M

=]

H

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]
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Q78e
(RIFEBREIEBIAFFEA? (READ ANSWER CHOICES ONLY IF NEEDED)

1 B
2 H [GO TO Q79]
98  <DON'T KNOW> [GO TO Q79]
99 <REFUSED> [GO TO Q79]
M [MISSING]
Q78el
(RIREREHELE? (READ ANSWER CHOICES ONLY IF NEEDED)
1 B
2 H

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q78e2
(RIRBEAREEZE A? (READ ANSWER CHOICES ONLY IF NEEDED)

1 B

2 =]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q78e3
(RAR)BEE T A? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 GH

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q78e4
(RIR)EH AT ¥EIEA? (READ ANSWER CHOICES ONLY IF NEEDED)

1 =]

2 H

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q79
<INTERVIEWER CODE: DID SOMEONE HELP THE SAMPLED PERSON TO
COMPLETE THE INTERVIEW?>

1 YES

2 NO [GO TO END]
98  <DON'T KNOW> [GO TO END]
99  <REFUSED> [GO TO END]

M [MISSING]

Q80a

<HOW DID THAT PERSON HELP? MARK ONE OR MORE.>
<READ THE QUESTIONS TO SAMPLED PERSON>

1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80b

<REPEATED THE ANSWERS SAMPLED PERSON GAVE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80c

<ANSWERED THE QUESTIONS FOR SAMPLED PERSON>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]
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Q80d

<TRANSLATED THE QUESTIONS INTO SAMPLED PERSON’S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80e

<HELPED IN SOME OTHER WAY>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

END. EEHMELIREBNEE, SHIRAKRE.
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	CAHPS® Survey for Accountable Care 
	Span
	Textbox
	P
	P
	P

	Organizations (ACOs)  
	Participating in Medicare Initiatives  
	 
	2016 ACO-12 Instructions and CATI Script (Cantonese) 
	 
	  
	 
	CAHPS® for ACOs Survey 
	ACO-12 Instructions and CATI Script 
	 
	Instructions for Conducting the Survey via CATI 
	 
	 
	Overview 
	 
	This telephone interview script is provided to assist interviewers while attempting to administer the CAHPS for ACOs Survey. 
	 
	Instructions for Survey Vendors: 
	 
	• The scripts provided in this document use the same questions as those found in the mail version of the CAHPS for ACOs Survey. 
	• To ensure comparability, neither an ACO nor a survey vendor may change the wording of the survey questions, the response categories, or the order of the questions in any of the surveys. 
	• All text that appears in lowercase letters must be read out loud. 
	• For all questions that use “Never/Sometimes/Usually/Always” response scale, the interviewer should say “Would you say…” before reading the response options to the respondent. 
	• Text within a question that is in one of the following styles: underlined, or bolded, or highlighted, or IN UPPERCASE LETTERING, or italicized must be emphasized. 
	Note: Survey vendors are permitted to indicate emphasis of text in a different manner, such as placing quotes (“”) or asterisks (**) around the text to be emphasized, if the CATI system does not permit any of the styles indicated above. 
	• Words that appear in < > are instructions or for informational purposes only and must not be read aloud. 
	• “DON’T KNOW” and “REFUSED” answer categories appear in uppercase and within < > and should not be read to the respondent, but may be used for coding a response. 
	• Text that appears within parentheses and in both (UPPERCASE LETTERING AND ITALICIZED) indicate instructions for the interviewer regarding optional items. These instructions are not to be read aloud. Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY) 
	• Text that appears within [SQUARE BRACKETS] are used to show programming instructions that must not actually appear on electronic telephone interviewing system screens. 
	• Only one language must appear on the electronic interviewing system screen. 
	• Some items can and should be skipped by certain beneficiaries. 
	o Dependent questions  that  are  appropriately  skipped  should  be coded as “88-NOT APPLICABLE.” 
	• Skip patterns should be programmed into the electronic telephone interviewing system. For example, if a beneficiary answers “No” to a screener question, the program should skip and go to the next screener question. The dependent questions between the screener questions must then be coded as “88-NOT APPLICABLE”. Coding may be done automatically by the telephone interviewing system or later during data preparation. 
	• When a response to a screener question is not obtained  (“98-DON’T KNOW” or “99-REFUSED” are considered responses), the screener question and any questions in the skip pattern should be coded as “M- MISSING.” In this case, the telephone interviewing system should be programmed  to  skip  the  dependent  question(s)  and  go  to  the  next screener question. Coding may be done automatically by the telephone interviewing system or later during data preparation. 
	• When a respondent suspends an interview and does not resume, the unanswered screener questions should be coded “M – Missing.” 
	• When a respondent suspends an interview and does not resume, the unanswered screener questions should be coded “M – Missing.” 
	• When a respondent suspends an interview and does not resume, the unanswered screener questions should be coded “M – Missing.” 

	• If after starting the survey the interview is disconnected, or the beneficiary requests a call back at a later date to complete the survey, the survey vendor may resume the call where the beneficiary left off. Please use the script provided for “Call Back to Resume a Survey.” 
	• If after starting the survey the interview is disconnected, or the beneficiary requests a call back at a later date to complete the survey, the survey vendor may resume the call where the beneficiary left off. Please use the script provided for “Call Back to Resume a Survey.” 


	• Survey vendors may not underline or use bold letters to emphasize words or questions other than what is already included in the final version of the questionnaires provided by CMS.  
	• Please note that the telephone script contains two questions from the questionnaires that ask about receiving assistance (proxy respondent). The questions “Did someone help you complete this survey?” and “How did that person help you?” are to be completed by the interviewer based on the respondent’s (or proxy’s) role during the interview. 
	o These two questions about proxy respondents may be placed after the END screen. 
	• In the  event  that  a  beneficiary  is  unable  to  complete  the  interview himself/herself,  a  proxy  interview  may  be  conducted  provided  the telephone interviewer is able to identify a suitable proxy respondent (someone who knows the beneficiary well and is able to answer health related questions about the beneficiary accurately). However, the telephone interviewer must obtain the beneficiary’s permission to have a proxy respondent assist them with the interview or complete the interview for the
	• To ensure that proxy respondents answer survey questions about the beneficiary, all proxy survey questions must be reworded to reference the selected beneficiary: 
	 
	 
	EXAMPLES: 
	 
	Q4   In the last 6 months, how many times did [BENEFICIARY NAME] visit this provider to get care for [himself/herself]? Would [he/she] say: 
	 
	Q45 In the last 6 months, did [BENEFICIARY NAME] try to make any appointments with specialists? 
	 
	These next questions are about [BENEFICIARY NAME] and will help us to describe the people who participate in this survey. 
	 
	Q57 In general, how would [BENEFICIARY NAME] rate [his/her] overall health? Would [he/she] say: 
	 
	Instructions for Telephone Interviewer 
	 
	• Interviewers must ask the survey questions and record the respondent’s responses in a standardized and consistent way, probing as necessary. 
	• Suggested probes are indicated by (PROBE “IF NEEDED: TEXT IS IN ALL UPPER CASE LETTERING.”). 
	• Characters in < > are instructions or for informational purposes only and must not be read aloud. 
	• Text that appears within parentheses and in both (UPPERCASE LETTERING AND ITALICIZED) indicate instructions for the interviewer regarding optional items. These instructions are not to be read aloud. Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY) 
	• “DON’T KNOW” and “REFUSED” answer categories appear in uppercase and within < > and should not be read to the respondent, but may be used for coding a response. 
	• Interviewers should read aloud all text that appears in lowercase letters. 
	• Text within a question that is in one of the following styles: underlined, or bolded, or highlighted, or IN UPPER CASE LETTERING, or italicized must be emphasized by the interviewer. 
	Note: Survey vendors are permitted to indicate emphasis of text in a different manner, such as placing quotes (“”) or asterisks (**) around the text to be emphasized, if the CATI system does not permit any of the styles indicated above. 
	 
	  
	• Interviewers must follow basic interviewing conventions such as: 
	o Conducting the interview in a neutral and unbiased fashion 
	o Conducting the interview in a neutral and unbiased fashion 
	o Conducting the interview in a neutral and unbiased fashion 

	o Probing for complete answers in a neutral and professional manner  
	o Probing for complete answers in a neutral and professional manner  

	 During the course of the survey, use of neutral acknowledgment words such as the following is permitted: 
	 During the course of the survey, use of neutral acknowledgment words such as the following is permitted: 

	 Thank you. 
	 Thank you. 
	 Thank you. 

	 Okay. 
	 Okay. 

	 I understand. 
	 I understand. 

	 I see. 
	 I see. 

	 Yes, Ma’am. 
	 Yes, Ma’am. 

	 Yes, Sir. 
	 Yes, Sir. 

	 Let me repeat the question/answer choices for you. 
	 Let me repeat the question/answer choices for you. 


	o Reading all questions, transition phrases, and response options exactly as written 
	o Reading all questions, transition phrases, and response options exactly as written 

	o Reading all response options in lowercase 
	o Reading all response options in lowercase 

	o Maintaining the integrity of the questionnaire content by asking each question consistently and in the correct order, and without skipping any questions inappropriately 
	o Maintaining the integrity of the questionnaire content by asking each question consistently and in the correct order, and without skipping any questions inappropriately 

	o Recording responses accurately 
	o Recording responses accurately 

	o Reading  questions at  an  appropriate  speed  (at  a  normal  pace, neither too fast, nor too slow) 
	o Reading  questions at  an  appropriate  speed  (at  a  normal  pace, neither too fast, nor too slow) 

	o Repeating questions as necessary 
	o Repeating questions as necessary 


	• Interviewers should avoid assuming answers ahead of time, interpreting answers provided, or suggesting answers. 
	• Interviewers should avoid giving their opinion, even when asked; Interviewers should provide positive but neutral feedback to maintain cooperation and to show appreciation for the respondent’s contribution of time and effort. 
	 
	CATI SCRIPT – NATIONAL IMPLEMENTATION SURVEY 
	 
	<INTRO1-OUT IS FOR OUTBOUND CALLS. THE PURPOSE OF THE INTRO1 SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED PERSON. AT NO POINT DOES THE INTERVIEWER MENTION A PROVIDER NAME TO ANYONE OTHER THAN THE SAMPLED MEMBER. IN ADDITION, NO MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.> 
	 
	INTRO1-OUT 
	你好，請問我可以和 [BENEFICIARY NAME] 談話嗎？ 
	 
	(IF NEEDED:) 我打電話來，是為了跟進聯邦醫療保險和州醫療補助服務中心(即CMS) 的Walter Stone 寄給你的一封信。 
	 
	1 YES [GO TO INTRO2-OUT] 
	2 SP NOT AVAILABLE RIGHT NOW  [GO TO CALLBACK MODULE] 
	3 REFUSAL  [GO TO REFUSAL MODULE] 
	4 SP NEEDS SPANISH LANGUAGE INTERVIEW   [SET LANGUAGE] 
	5 SP NEEDS CANTONESE INTERVIEW  [SET LANGUAGE] 
	6 SP NEEDS KOREAN INTERVIEW  [SET LANGUAGE] 
	7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE] 
	8 SP NEEDS RUSSIAN INTERVIEW  [SET LANGUAGE] 
	9 SP NEEDS VIETNAMESE INTERVIEW  [SET LANGUAGE] 
	10 SP NEEDS PORTUGUESE INTERVIEW  [SET LANGUAGE] 
	11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE  [GO TO PROXY1] 
	12 SP IS DECEASED [GO TO NON-INTERVIEW  
	                                                                                    SCREEN] 
	13 OTHER NON-INTERVIEW  [GO TO NON-INTERVIEW                                                                                      SCREEN] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	<INTRO1-IN IS FOR INBOUND CALLS. AS WITH INTRO1-OUT, THE PURPOSE OF THE INTRO1-IN SCREEN IS TO PROTECT THE PRIVACY OF THE SAMPLED PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED PERSON. AT NO POINT DOES THE INTERVIEWER MENTION A PROVIDER NAME TO ANYONE OTHER THAN THE SAMPLED MEMBER.> 
	 
	INTRO1-IN  
	你好，請問你是不是 [BENEFICIARY NAME] 呢? 
	 
	 
	1 YES     [GO TO INTRO2-IN] 
	2 SP NOT AVAILABLE RIGHT NOW      [GO TO CALLBACK MODULE] 
	3 REFUSAL      [GO TO REFUSAL MODULE] 
	4 SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE] 
	5 SP NEEDS CANTONESE INTERVIEW      [SET LANGUAGE] 
	6 SP NEEDS KOREAN INTERVIEW      [SET LANGUAGE] 
	7 SP NEEDS MANDARIN INTERVIEW     [SET LANGUAGE] 
	8 SP NEEDS RUSSIAN INTERVIEW      [SET LANGUAGE] 
	9 SP NEEDS VIETNAMESE INTERVIEW      [SET LANGUAGE] 
	10 SP NEEDS PORTUGUESE INTERVIEW      [SET LANGUAGE] 
	11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE  [GO TO PROXY1] 
	12 SP IS DECEASED     [GO TO NON-INTERVIEW  
	                                                                                        SCREEN] 
	13 OTHER NON-INTERVIEW      [GO TO NON-INTERVIEW                                                                                          SCREEN] 
	 
	PROXY1 
	我打電話來，是想邀請 [BENEFICIARY NAME] 就(他/她)的健康護理經驗參加一個訪問。(他/她)可以指定一個人代表(他/她)完成這次訪問。我需要和 [BENEFICARY LAST NAME] (先生/女士)簡短地談一談。 
	 
	1 YES      [GO TO PROXY2] 
	2 NO     [GO TO NON-INTERVIEW  
	                                                                                        SCREEN] 
	3 REFUSAL      [GO TO REFUSAL MODULE] 
	  
	PROXY2 
	我叫 [INTERVIEWER NAME]，是代表聯邦醫療保險和州醫療補助服務中心(即CMS)打來，邀請你參加一個有關你在過去6個月內見醫生和護士的訪問 。 
	 
	如果你需要幫忙完成這個訪問，可以請一位家人或好友幫你作答。如果你覺得你自己無法完成這個訪問，可以請一位家人或好友代你做這個訪問。這人需要很熟悉你和能夠準確地回答有關在過去6個月內你見醫生和護士的問題。 
	 
	有沒有人能夠幫你回應這個訪問，或者代表你接受訪問呢？ 
	 
	1 YES, HELP WITH INTERVIEW  [GO TO PROXY3] 
	2 YES, DO INTERVIEW FOR SP [GO TO PROXY4] 
	3 NO  [GO TO NON-INTERVIEW 
	                                                                                      SCREEN] 
	4 REFUSAL [GO TO REFUSAL MODULE] 
	 
	 
	PROXY3 
	那位能夠幫你回應這個訪問的人叫什麼名字呢？ 
	 
	<ENTER NAME>:   
	 
	那位人士現在是否在你那裡？ 
	 
	1 YES  [GO TO PROXY6] 
	2 NO, CALL BACK  [GO TO CALLBACK MODULE] 
	  [NEED TO INDICATE THIS IS 
	  ASSISTED INTERVIEW] 
	3 SP UNABLE TO CONTINUE  [GO TO NON-INTERVIEW 
	                                                                                      SCREEN] 
	4 REFUSAL  [GO TO REFUSAL MODULE] 
	 
	 
	  
	PROXY4 
	那位準備代表你回應這個訪問的人士叫什麼名字呢？ 
	 
	<ENTER NAME>:   
	 
	你是否批准我請這位人士代表你接受訪問？ 
	 
	1 YES  [GO TO PROXY5] 
	2 NO, CALL BACK [GO TO CALLBACK MODULE] 
	3 REFUSAL  [GO TO REFUSAL MODULE] 
	4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW 
	                                                                                      SCREEN] 
	 
	PROXY5 
	[NAME ENTERED IN PROXY4]  現在可以和我談話嗎？ 
	 
	那位人士現在是否在你那裡？ 
	 
	1 YES  [GO TO PROXY6] 
	2 NO, CALL BACK [GO TO CALLBACK MODULE] 
	3 REFUSAL  [GO TO REFUSAL MODULE] 
	4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW 
	                                                                                      SCREEN] 
	 
	 
	 PROXY6 
	(IF NEEDED: 我叫[INTERVIEWER NAME]，是代表聯邦醫療保險和州醫療補助服務中心(即CMS)打來，邀請你參加一個有關[BENEFICIARY NAME] 在過去6個月內見醫生和護士的訪問 。) 
	 
	CMS現在進行這個研究， 是為收集聯邦醫療保險受保人，透過聯邦醫療保險獲得護理和服務經驗的直接回應。[BENEFICIARY LAST NAME] (先生/女士)的名字是從見過 [PROVIDER NAME]的人士隨機挑選出來的。(他/她)已經批准了你代表(他/她)回應這個訪問。 
	 
	這個研究屬自願性質，而你參加與否的決定，不會對 [BENEFICIARY LAST NAME] (先生/女士)的聯邦醫療保險福利有任何影響。完成這個訪問大約需時20分鐘，視乎(他/她)的經驗而定。 
	 
	 除非法律規定， [VENDOR NAME] 不會與CMS裡獲授權人士 以外的任何人分享你的資料。你的個別答案永遠不會被 [BENEFICIARY LAST NAME] 的醫生或其他參與（他/她）護理的人士看到。 
	 
	現在回答幾個問題， 方便嗎？ 
	 
	<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY> 
	 
	1 YES [GO TO REMIND] 
	2 NO  [GO TO CALLBACK MODULE] 
	3 REFUSAL   [GO TO REFUSAL MODULE] 
	 
	 
	REMIND 
	當你回答這個訪問的問題時，請記著，你是代表 [BENEFICIARY LAST NAME]  (先生/女士) 回答。 請根據(他/她)見醫生和護士的經驗來回答。 
	 
	[GO TO MONITOR] 
	 
	 
	  
	INTRO2-OUT 
	我叫 [INTERVIEWER NAME]，是代表聯邦醫療保險和州醫療補助服務中心 (即CMS)打來，邀請你參加一個有關你在過去6個月內見醫生和護士的訪問 。 
	 
	CMS現在進行這個研究， 是為收集聯邦醫療保險受保人，透過聯邦醫療保險獲得護理和服務經驗的直接回應。你的名字是從見過 [PROVIDER NAME] 的人士隨機挑選出來的。 
	  
	這個研究屬於自願性質，而你參加與否的決定，不會對你的聯邦醫療保險福利有任何影響。完成這個訪問大約需時20分鐘[OR VENDOR SPECIFY]，視乎你的體驗而定。 
	 
	 除非法律規定， [VENDOR NAME] 不會與CMS裡獲授權人士 以外的任何人分享你的資料。你的個別答案永遠不會被 你的醫生或其他參與你護理的人士看到。 
	 
	現在回答幾個問題， 方便嗎？ 
	 
	<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY> 
	 
	1 YES     [GO TO MONITOR] 
	2 NO, CALL BACK      [GO TO CALLBACK MODULE] 
	3 REFUSAL       [GO TO REFUSAL MODULE] 
	4 SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE] 
	5 SP NEEDS CANTONESE INTERVIEW      [SET LANGUAGE] 
	6 SP NEEDS KOREAN INTERVIEW      [SET LANGUAGE] 
	7 SP NEEDS MANDARIN INTERVIEW     [SET LANGUAGE] 
	8 SP NEEDS RUSSIAN INTERVIEW      [SET LANGUAGE] 
	9 SP NEEDS VIETNAMESE INTERVIEW      [SET LANGUAGE] 
	10 SP NEEDS PORTUGUESE INTERVIEW      [SET LANGUAGE] 
	11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE  [GO TO PROXY1] 
	12 OTHER NON-INTERVIEW      [GO TO NON-INTERVIEW  
	                                                                                          SCREEN] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	INTRO2-IN 
	我叫[INTERVIEWER NAME] ，聯邦醫療保險和州醫療補助服務中心(即CMS)正在進行一項研究，收集關於聯邦醫療保險受保人透過聯邦醫療保險獲得護理和服務體驗的直接回應。你的名字是從見過[PROVIDER NAME]的人士中隨機挑選出來的。 
	 
	這個研究屬於自願性質，而你參加與否的決定，不會對你的聯邦醫療保險福利有任何影響。完成這個訪問大約需時20分鐘[OR VENDOR SPECIFY]，視乎你的體驗而定。 
	 
	除非法律規定，[VENDOR NAME] 不會與CMS獲授權人士以外的任何人分享你的資料。你的個別答案永遠不會被你的醫生或其他參與你護理的人士看到。 
	 
	你現在方便回答幾個問題嗎？ 
	 
	<USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY> 
	 
	1 YES     [GO TO MONITOR] 
	2 NO, CALL BACK      [GO TO CALLBACK MODULE] 
	3 REFUSAL       [GO TO REFUSAL MODULE] 
	4 SP NEEDS SPANISH LANGUAGE INTERVIEW  [SET LANGUAGE] 
	5 SP NEEDS CANTONESE INTERVIEW      [SET LANGUAGE] 
	6 SP NEEDS KOREAN INTERVIEW      [SET LANGUAGE] 
	7 SP NEEDS MANDARIN INTERVIEW     [SET LANGUAGE] 
	8 SP NEEDS RUSSIAN INTERVIEW      [SET LANGUAGE] 
	9 SP NEEDS VIETNAMESE INTERVIEW      [SET LANGUAGE] 
	10 SP NEEDS PORTUGUESE INTERVIEW      [SET LANGUAGE] 
	11 SP IS TOO ILL OR FRAIL/PHYSICALLY UNABLE  [GO TO PROXY1] 
	12 OTHER NON-INTERVIEW      [GO TO NON-INTERVIEW  
	                                                                                          SCREEN] 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	CALL BACK TO RESUME A SURVEY  
	 
	RESUME1 
	你好，請問我可以和[BENEFICIARY NAME] 談話嗎? 
	 
	(IF NEEDED:)  我是代表聯邦醫療保險和州醫療補助服務中心(即CMS)打來，想和 [BENEFICIARY NAME] 完成一個訪問。 
	  
	1  YES     [GO TO RESUME2]  
	2  REFUSAL    [GO TO REFUSAL MODULE]  
	3  NO, CALL BACK  [GO TO CALLBACK MODULE] 
	 
	 
	RESUME2 
	我叫[INTERVIEWER NAME] ，是代表聯邦醫療保險和州醫療補助服務中心(即CMS) 由[VENDOR NAME]打來。我想確認一下你是不是 [BENEFICIARY NAME] 呢? 
	 
	我打電話來是想完成那個有關你在過去6個月內見醫生和護士的訪問 。[RESUME SURVEY WHERE PREVIOUSLY LEFT OFF]. 
	 
	 
	MONITOR 
	在我們開始之前，我需要告訴你，我的主管可能會為了品質控制而監聽這個電話。 
	 
	<START INTERVIEW> 
	 
	 
	  
	Q1 
	我們的記錄顯示你曾經見過一位名叫【PROVIDER NAME】的提供者。 
	 
	對不對？ 
	1  有 
	2  沒有 [GO TO Q44 Intro] 
	98 <DON’T KNOW> [GO TO Q44 Intro] 
	99 <REFUSED> [GO TO Q44 Intro] 
	M [MISSING] 
	 
	Q2 Intro.  這個調查的問題會把【PROVIDER NAME】稱為“這位提供者”。請你在回答問題時想著那個人。 
	 
	Q2 
	這位提供者是否在你需要健康檢查、想得到有關健康問題的建議，或者在生病或受傷時通常見的那一位？ (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> 
	99 <REFUSED> 
	M [MISSING] 
	 
	Q3 
	你往見這位提供者已有多久？你會說：: 
	1  不到6個月, 
	2  至少6個月，但不到1年, 
	3  至少1年，但不到3年, 
	4  至少3年，但不到5年, 
	5  5年或以上 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	  
	Q4 Intro.  這些問題是問關於你自己的健康護理。不要將你住醫院時得到的護理、看牙醫的經歷包括在內。 
	 
	Q4 
	在過去6個月內，你為了自己獲得健康護理而見過這位提供者多少次？是否：: 
	0 沒有 [GO TO Q44 Intro] 
	1  1次 
	2 2 
	3 3 
	4 4 
	5 5至9 
	6 10次或以上 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q5 
	在過去6個月內，你有沒有因為患病、受傷或需要即時護理打電話到這位提供者的診所預約時間？    (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q7] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q7] 
	99 <REFUSED> [GO TO Q7] 
	M [MISSING] 
	 
	  
	Q6 
	在過去6個月內，當你因為需要即時護理而打電話到這位提供者的診所預約時間時，是否經常可以很快得到你需要的預約 ？你會說： 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q7 
	在過去6個月內，你有沒有因為健康檢查或例行護理而與這位提供者作任何預約？  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q9] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q9] 
	99 <REFUSED> [GO TO Q9] 
	M [MISSING] 
	 
	Q8 
	在過去6個月內，當你因為健康檢查或例行護理而預約這位提供者時，是否經常可以很快得到你需要的預約？你會說： 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q9 
	在過去6個月內，你有沒有在正常辦公時間內打電話到這位提供者的診所提出一個醫療問題？    (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q11] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q11] 
	99 <REFUSED> [GO TO Q11] 
	M [MISSING] 
	 
	Q10 
	在過去6個月內，當你在正常辦公時間打電話到這位提供者的診所時，你詢問的醫療問題是否經常在當天得到解答？你會說： 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q11 
	在過去6個月內，你有沒有在正常辦公時間之後打電話到這位提供者的診所提出一個醫療問題？   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q13] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q13] 
	99 <REFUSED> [GO TO Q13] 
	M [MISSING] 
	 
	  
	Q12 
	在過去6個月內，當你在正常辦公時間之後打電話到這位提供者的診所時，你詢問的醫療問題是否經常很快得到解答？你會說： 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q13 
	有些診所會在病人兩次就診之間提醒病人做測試、接受治療或預約時間。在過去6個月內，這位提供者的診所有沒有提醒你?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q15] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q15] 
	99 <REFUSED> [GO TO Q15] 
	M [MISSING] 
	 
	Q14 
	在過去6個月內，這位提供者的診所有沒有聯絡你，提醒你預約時間做測試或接受治療？    (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED> 
	M [MISSING] 
	 
	  
	Q15 
	等候時間包括在候診室和檢查室等待的時間。在過去6個月內，你是否經常在預約的時間15分鐘內見到這位提供者？你會說： 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q16 
	在過去6個月內，這位提供者是否經常用容易明白的方式解釋事情？ 你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q17 
	在過去6個月內，這位提供者是否經常細心聽你說話？  你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	  
	Q18 
	在過去6個月內，你有沒有和這位提供者討論過任何健康問題或關注事項? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q20] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q20] 
	99 <REFUSED> [GO TO Q20] 
	M [MISSING] 
	 
	Q19 
	在過去6個月內，這位提供者回答這些健康問題或關注事項時給你的資料是否經常容易明白？你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q20 
	在過去6個月內，這位提供者是否似乎經常知道關於你病歷的重要資料?  你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q21 
	在過去6個月內，當你見這位提供者時，他/她是否經常有你的病歷記錄？ 你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	 
	Q22 
	在過去6個月內，這位提供者是否經常尊重你的說話?  你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q23 
	在過去6個月內，這位提供者是否經常用足夠的時間見你?   你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q24 
	在過去6個月內，這位提供者有沒有指定你驗血、照X光或做其他測試?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q26] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q26] 
	99 <REFUSED> [GO TO Q26] 
	M [MISSING] 
	 
	Q25 
	在過去6個月內，當這位提供者指定你驗血、照X光或做其他測試時，這位提供者的診所是否經常有人跟進給你結果?  你會說: 
	 
	(IF NEEDED: IF RESPONDENT SAYS “I GOT MY RESULTS ONLINE” OR “I GOT MY RESULTS BY EMAIL” SAY: “ 永不、有時、通常，還是常常？”  IF RESPONDENT IS UNABLE TO CHOOSE ONE OF THOSE OPTIONS, THEN CODE AS DON’T KNOW) 
	 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q26 
	在過去6個月內，你和這位提供者有沒有討論過開始或停止服用某一處方藥?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q35] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q35] 
	99 <REFUSED> [GO TO Q35] 
	M [MISSING] 
	 
	  
	Q27 
	你和這位提供者有沒有討論過你可能想要服用某一藥物的原因?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q28 
	你和這位提供者有沒有討論過你可能不想要服用某一藥物的原因? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q29 
	當你和這位提供者討論開始或停止服用某一處方藥時，這位提供者有沒有問你，你認為什麼對你是最好的? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q30 
	你和這位提供者討論過開始或停止服用某一處方藥之後，你有沒有開始服用某一處方藥? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q35] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q35] 
	99 <REFUSED> [GO TO Q35] 
	M [MISSING] 
	  
	Q31 
	在過去6個月內，這位提供者告訴你如何服藥時，是否經常給你容易明白的指示?   你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q32 
	在過去6個月內，除了給你藥方外，這位提供者有沒有就如何服用藥物給你書面資料或把資料寫下來給你?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q34] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q34] 
	99 <REFUSED> [GO TO Q34] 
	M [MISSING] 
	 
	Q33 
	這位提供者給你的書面資料是否容易明白?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	  
	Q34 
	在過去6個月內，這位提供者有沒有提議一些方法來幫助你記得服用藥物?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q35 
	在過去6個月內，你和這位提供者有沒有討論過做手術或任何種類的程序?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q39] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q39] 
	99 <REFUSED> [GO TO Q39] 
	M [MISSING] 
	 
	Q36 
	你和這位提供者有沒有討論過你可能想要做這個手術或程序的原因? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q37 
	你和這位提供者有沒有討論過你可能不想要做這個手術或程序的原因? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q38 
	你和這位提供者討論接受一項手術或程序時，這位提供者有沒有問你，你認為什麼對你是最好的？(READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q39 
	在過去6個月內，你和這位提供者有沒有討論過你想和家人或朋友分享多少你的個人健康資料 ?  
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q40 
	在過去6個月內，這位提供者有沒有尊重你有關和家人或朋友分享多少你個人健康資料的意願? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q41 
	用0至10來評分，0是最差的提供者，10是最好的提供者，你會以那個數字來給這位提供者評分? 
	<ENTER NUMBER>:   [0-10 VALID RANGE] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q42 Intro.  接著幾條問題是關於這位提供者診所的文員和接待員的。 
	 
	Q42 
	在過去6個月內，這位提供者診所的文員和接待員是否經常像你期望中那樣能夠幫助你？你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q43 
	在過去6個月內，這位提供者診所的文員和接待員是不是經常對你有禮貌和尊重？ 你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	  
	Q44 Intro.  接著幾個問題是關於在過去6個月內你從專科醫生處獲得的護理。專科醫生是像手術醫生、心臟科醫生、過敏症醫生、皮膚科醫生和其他專精於某種醫療護理的醫生。 
	 
	Q44 
	[PROVIDER NAME] 是否一位專科醫生? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 [GO TO Q48 Intro] 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q45 
	在過去6個月內， 你有沒有嘗試預約專科醫生?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q48 Intro] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW> [GO TO Q48 Intro] 
	99 <REFUSED> [GO TO Q48 Intro] 
	M [MISSING] 
	 
	Q46 
	在過去6個月內， 是否經常容易約得到專科醫生?  你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q47 
	在過去6個月裡，你最常見的那位專科醫生是否似乎經常知道有關你病歷的重要資料?  你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q48 Intro.  這些問題是關於你所有的健康護理。包括在過去6個月內你為了健康護理而見過的所有提供者。不要包括你見牙醫時的經歷。 
	 
	Q48 
	你的健康護理團隊包括你為了健康護理而見的所有醫生、護士和其他人士。在過去6個月內，你和你健康護理團隊的任何人有沒有討論過你可以做些什麼具體的事來預防疾病?     (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q49 
	在過去6個月內，你和你健康護理團隊的任何人有沒有討論過健康膳食和健康的飲食習慣?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	  
	Q50 
	在過去6個月內，你和你健康護理團隊的任何人有沒有討論過你有的運動或體能活動?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q51 
	在過去6個月內，你的健康護理團隊有沒有任何人和你討論過有關你健康的具體目標?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q52 
	在過去6個月內， 你有沒有服用任何處方藥? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q55] 
	98 <DON’T KNOW> [GO TO Q55] 
	99 <REFUSED> [GO TO Q55] 
	M [MISSING] 
	 
	  
	Q53 
	在過去6個月內，你和你健康護理團隊的任何人是否經常討論你當時正在服用的所有處方藥?  你會說: 
	1  永不, 
	2  有時, 
	3  通常 
	4  常常 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q54 
	在過去6個月內，你和你健康護理團隊的任何人有沒有討論過你的處方藥費用是多少?     (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q55 
	在過去6個月內，你的健康護理團隊有沒有任何人問過你是否有一段時間感覺悲傷、空虛或沮喪?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	 
	 
	  
	Q56 
	在過去6個月內，你和你的健康護理團隊任何人有沒有討論過你人生中令你擔憂或感到有壓力的事情?   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q57 Intro.  這些問題是關於你的，而它們會有助於我們描述參與這項研究的人士。. 
	 
	Q57 
	一般來說，你如何評價你的整體健康?   你會說: 
	1  極好 
	2  很好 
	3  好 
	4  一般 
	5  差劣 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q58 
	一般來說，你如何評價你的整體精神或情緒健康?   你會說: 
	1  極好 
	2  很好 
	3  好 
	4  一般 
	5  差劣 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	  
	Q59 
	在過去12個月內，你有沒有在相同的狀況或問題上見一位醫生或其他健康護理提供者3次或以上？(READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q61] 
	98 <DON’T KNOW> [GO TO Q61] 
	99 <REFUSED> [GO TO Q61] 
	M [MISSING] 
	 
	Q60 
	這是否一個已持續了至少3個月的狀況或問題?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q61 
	你現在是否需要或在服用醫生處方的藥物?    (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q63] 
	98 <DON’T KNOW> [GO TO Q63] 
	99 <REFUSED> [GO TO Q63] 
	M [MISSING] 
	 
	Q62 
	這種藥物是否用來醫治已經持續了至少3個月的狀況?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q63 
	在過去4個星期，你的身體健康有多少時間妨礙你的社交活動(例如探訪親友等)？這種妨礙是: 
	1  全部時間, 
	2  大部份時間, 
	3  部份時間, 
	4  很少時間,  
	5  完全沒有 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	 
	Q64  
	你現在幾多歲?  READ ANSWER CHOICES ONLY IF NEEDED) 
	1  18至24 
	2  25至34 
	3  35至44 
	4  45至54 
	5  55至64 
	6  65至69 
	7  70至74 
	8  75至79 
	9  80至84 
	10  85或以上 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q65 
	(INTERVIEWER: ASK ONLY IF NEEDED: 你是男性或女性??) 
	1  男性 
	2  女性 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q66 
	在學校教育方面， 你已完成最高哪一年級或水平？   (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  8年級或以下 
	2  部份高中，但沒畢業 
	3  高中畢業或普通教育發展證書(GED) 
	4  部份大學或兩年制學位 
	5  四年制大學畢業 
	6  超過四年制大學學位 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q67 
	你說英語的能力如何?  你會說: 
	1  很好 
	2  好 
	3  不好 
	4  完全不懂 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q68 
	你在家裡有說英語以外的其他語言嗎？ (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q70] 
	98 <DON’T KNOW> [GO TO Q70] 
	99 <REFUSED> [GO TO Q70] 
	M [MISSING] 
	 
	Q69 
	你在家裡說什麼語言? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  西班牙語 
	2  中文 
	3  朝鮮語 
	4  俄語 
	5  越南文 
	6  某些其他語言   [SPECIFY] 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q70 
	你是否耳聾，或聽東西有嚴重的困難?    (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q71 
	你是否失明, 或即使戴著眼鏡看東西也有嚴重的困難?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q72 
	你有沒有因為身體、精神或情緒的狀況而很難集中精神、記憶或作決定? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q73 
	你走路或爬樓梯有沒有嚴重困難? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q74 
	你穿衣服或洗澡有沒有困難? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q75 
	你有沒有因為身體、精神或情緒狀況，而有困難單獨出外辦事，例如看醫生或購物?    (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q76 
	你是不是西語裔、拉美裔或西班牙裔? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  是，西語裔，拉美裔或西班牙裔 
	2  不是，不是西語裔，拉美裔或西班牙裔 [GO TO Q78 Intro] 
	98 <DON’T KNOW> [GO TO Q78 Intro] 
	99 <REFUSED> [GO TO Q78 Intro] 
	M [MISSING] 
	 
	Q77 
	哪一個組別最能貼切地形容你?  你會說: 
	1  墨西哥人、墨西哥裔美國人、奇卡諾人 
	2  波多黎各人 
	3  古巴人 
	4  另一西語裔、拉美裔或西班牙裔 
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q78 Intro 
	我要去讀種族類別的清單。對於每個類別，請說是或否如果它描述你的種族。我必須問你關於所有類別在多個適用的情況下。 
	 
	(IF THE RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE THEY ARE, SAY: "我們詢問你的種族只為目的的描述我們採訪的人") 
	 
	Q78a 
	是你白人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78b 
	(是你)黑人或非裔美國人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78c 
	(是你)印第安人或阿拉斯加土著? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q78d 
	(是你)亞洲人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q78e] 
	98 <DON’T KNOW> [GO TO Q78e] 
	99 <REFUSED> [GO TO Q78e] 
	M [MISSING] 
	 
	Q78d1 
	(是你)印度人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78d2 
	(是你)華人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78d3 
	(是你)菲律賓人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q78d4 
	(是你)日本人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78d5 
	(是你)韓國人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78d6 
	(是你)越南人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78d7 
	(是你)其他亞洲人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q78e 
	(是你)夏威夷土著或太平洋島人?  (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有 [GO TO Q79] 
	98 <DON’T KNOW> [GO TO Q79] 
	99 <REFUSED> [GO TO Q79] 
	M [MISSING] 
	 
	Q78e1 
	(是你)夏威夷土著? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78e2 
	(是你)關島人或查莫羅人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q78e3 
	(是你)薩摩亞人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	  
	Q78e4 
	(是你)其他太平洋島嶼人? (READ ANSWER CHOICES ONLY IF NEEDED) 
	1  有 
	2  沒有  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q79 
	<INTERVIEWER CODE: DID SOMEONE HELP THE SAMPLED PERSON TO COMPLETE THE INTERVIEW?> 
	1  YES 
	2  NO [GO TO END] 
	98 <DON’T KNOW> [GO TO END] 
	99 <REFUSED> [GO TO END] 
	M [MISSING] 
	 
	Q80a 
	<HOW DID THAT PERSON HELP? MARK ONE OR MORE.> 
	<READ THE QUESTIONS TO SAMPLED PERSON> 
	1  YES 
	2  NO  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q80b 
	<REPEATED THE ANSWERS SAMPLED PERSON GAVE> 
	1  YES 
	2  NO  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q80c 
	<ANSWERED THE QUESTIONS FOR SAMPLED PERSON> 
	1  YES 
	2  NO  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q80d 
	<TRANSLATED THE QUESTIONS INTO SAMPLED PERSON’S LANGUAGE> 
	1  YES 
	2  NO  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	Q80e 
	<HELPED IN SOME OTHER WAY> 
	1  YES 
	2  NO  
	88 [NOT APPLICABLE] 
	98 <DON’T KNOW>  
	99 <REFUSED>  
	M [MISSING] 
	 
	END. 這些就是全部我想問的問題。多謝你的時間。 
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